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ABOUT THE REPORT 


The Trend Micro 2021 Corporate Sustainability Report provides 
you with the full results relating to our recent environmental, 
social, and governance (ESG) initiatives. In addition to providing 


technological security solutions for enterprises, small businesses, 


and consumers, we also advocate for social progress, constantly 
striving for an open and transparent conversation on how we 
can improve the world. The goal of this report is to provide 
readers with a clear look into how we fulfill our corporate social 
responsibilities and promote social progress. 





Report Parameters and Limits 


This report addresses the period between June 1, 2020, to 
May 31, 2021, within the Japanese, North American, Latin 
American, European, and Asia-Pacific regions. All the financial 
information herein originates from the period between 
January 1 and December 31, 2020. 


Report Standards 


This report complies with Global Reporting Initiative (GRI) 
standards for sharing information about Trend Micro's corporate 


governance regarding economic status, environmental protection, 


and social responsibility. 


Contact Trend Micro 


If you have any suggestions or comments about this report, 
please contact Trend Micro at: 


Address: Trend Micro Incorporated 


c/o Angela Chiang 





8F, 198, Section 2, Dun Hwa South Road, Taipei 106, Taiwan 
Phone: +886-2-2378-9666 


Web: www.trendmicro.com 


Principles for Drafting the Report 


This report adheres to AccountAbility's AATOOO Principles- 
ncluding “materiality”, “inclusivity”, “responsiveness”, and 
"impact"-to meet the challenges of sustainability and improve 
long-term performance. Readers can clearly determine if Trend 
icro follows Corporate Social Responsibility (CSR) principles. 

his report also relies on the structures and standards stipulated 
revision G4 of the Global Reporting Initiative (GRI) to address 
all key CSR issues. In addition, this report explains Trend Micro's 
corporate governance regarding economic status, environmental 
protection, and social responsibility. 
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Report Publication 
This issue: December 2021 


Next issue: December 2022 


A MESSAGE FROM THE CEO 


2020/2021 is destined to be remembered as 


a crucial time in history. 


While the COVID-19 pandemic continues to affect the world today, technologies like 
5G and the internet of things (loT) are continuing to define the world of tomorrow. 
The pandemic has redefined the distance between people, with various national 
safety policies making “preemptive measures” a popular phrase. Looking forward 
and anticipating technological and societal shifts have been the key to innovation 





and success since the establishment of Trend Micro, with a consistent quest to 
remain one step ahead of threats, while upholding our vision: Making the world 








safe for exchanging digital information. 


Preemptive measures in business operations 


As organizations face an increasingly complex and connected 
world, it is clear that the ability to address more challenges with a 
smaller number of efficient solutions is an important strategy for 
defending against threats. As an experienced security provider 
that addresses multiple challenges, we believe that we have a 
powerful and unique ability to help customers with a unified 
Cybersecurity platform. With best-of-breed technology combined 
with visibility, detection, and response across the enterprise, we 
are focused on providing customers with the ability to address 
the challenges of today and tomorrow from a single, trusted 
security partner. This includes providing a clear, easy path 

for organizations to move from a single product customer to 
consuming new powerful capabilities from a platform that will 
help to lower risk and increase resilience for the organization. 


























Preemptive measures in technology: Anticipating 
the potential threats from 5G and loT 


n 2020, we blocked nearly 63 billion threats across cloud, email, 
web, and networks for our customers worldwide. Technologies 

ike 5G and loT are rapidly advancing, causing information, 
communication, and operational (OT) technologies to become 
highly integrated. This has made cybersecurity more difficult, 
both in predicting the threats as well as protecting against them. 
However, with the growing increase of loT devices, we predict that 
he volume and severity of threats will evolve to introduce even 
more risk in the future. From an information security perspective, 
any connection to the internet is subject to the risk of hackers 
focusing on it, regardless if it is an electric car, smart factory, or 
consumer loT device. But as a part of our commitment to always 
ook forward and anticipate technology shifts, Trend Micro is 
prepared with a unified cybersecurity platform that includes 
protection for cloud, email, endpoint, network, as well as detection 
and response capabilities across all layers. In addition, we provide 


























security for to loT, OT, and 5G campus networks. And with a 
focus on enabling organizations to remain resilient in the face of 
increasingly complex threats, our cybersecurity platform includes 
security technologies in support of Zero Trust strategies. 


Preemptive measures in HR management: A global 
culture of diversity, fairness, and inclusion 


We know that one of the most important keys to our success 

is our culture. Understanding, respecting, and valuing every 
employee is one of Trend Micro's unwavering business principles. 
Our passionate and resourceful team has been recognized as 
eaders by customers and industry experts. This includes our 
induction into 40 Under 40 2021 by PRSA Dallas, being named 
one of the 2021 Global Top 100 Leaders in Information Security by 
nfoSec, and Forbes Israel's 30 Under 30 recognition. With nearly 
7,000 employees worldwide, we are committed to providing 
support for their professional growth and personal wellbeing so 
hat they can be at their most effective at helping our customers 
be more resilient. 








The pandemic has taught the world a valuable lesson: Don't 
assume that the enemy won't attack during a time of peril. 
In response to this, our value to our customers is enabling them 
to be resilient-to prepare for, withstand, and rapidly recover 
from threats. And as a global corporate citizen who takes 

social responsibility very seriously, Trend Micro will continue 

to do what we do best: Making the world safe for exchanging 
digital information. 


A (for 


Eva Chen 
CEO 














ABOUT TREND MICRO 


With innovation at the core of everything we do, Trend Micro works tirelessly 
to secure the digital word. 


We continually invest in threat research and innovating our core technologies, products, and services to 
ensure we stay one step ahead of the bad guys. 


With 7,000 employees, including our seasoned executive team and globally recognized security experts 
across 65 countries, (including the U.S., Japan, Germany, Taiwan, and the Philippines), we protect over 
250 million endpoints across 500,000 commercial customers worldwide. 


Founded United States, 1988 

Headquarters Tokyo, Japan 

Employees 7,000 
Management 


For more than 30 years, our global operations have followed a set 
of clear core values known as 3CIT. These principles amount to 
much more than just posters hanging on the walls of corporate 
meeting rooms or slogans repeated by senior executives. They 
are embedded in every employee's DNA to inform every strategic 
move, operational policy, and business decision. 


3CiT Core Values 


The five values expressed in "3CiT" form the core of our 
corporate culture. Through these values, we strive to foster a 
spirit of sustainability, while taking responsible actions. 





' = 3CiT 
b. Core Value 





K Collaboration | 


Listing 


Annual Revenue 


Tokyo Stock Exchange (4704) 


JPY 7.4 billion (approx. USD 1.7B) 
FY2020 


Customer 


Customers are our top priority. We are passionate about solving 
real-world cybersecurity problems for customers and enabling 
their success. 


Change 


We see change as an opportunity. We are agile, always validating 
new ideas and pivoting quickly for better outcomes. 


Collaboration 


We treat everyone with respect and empathy, working together to 
break down silos and enabling people to succeed. 


Innovation 


We anticipate what's next. We dare to fail, pushing the limits of 
what's possible to create new value. 


Trustworthy 


We are authentic and sincere. We always do the right thing, for 
the customer, our partners, and each other. 
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Brand Vision and Philosophy 


From connected devices, smart phones, to electric cars, the internet has ushered in the era of loT. 
Fueled by the expanded from 4G to 5G, sharing knowledge has become easier than ever and offers 
endless opportunities for everyone to learn, develop, and thrive. We seek to benefit all of humanity by 
pursuing our vision to help homes users and businesses exchange digital information with reduced 
risk while nurturing an online environment safe from threats. 


Vision 
Making the World Safe to Exchange Digital Information 


Mission 
Always Innovating to Secure the Connected World 





Vision: Making the World Safe for Exchanging Mission: Continuously Innovating to Secure 

Digital Information Your Connected World 

The exchange of data makes sharing knowledge possible, We aim to provide you with the insight and protection you need 
enhances mutual understanding, and helps safeguard equal to deal with cyber threats in a constantly shifting technology 
opportunities for learning. Our purpose is to improve the world by landscape, freeing you to go further and do more. We are 
ensuring everyone can make this exchange freely and safely. passionate about doing the right thing, celebrating diversity, 


and giving back to make the world a better place. 


A Focus on our Customers 


Recent changes to the digital environment have laid the groundwork for new forms of attack. Because of this new normal, along with 
he expansion of a remote workforce and a greater reliance on cloud services and loT, we have been proactive in cultivating new talent, 
reshaping our culture, and advancing our technology. In 2020, we began our journey towards embracing DevOps, which through cultural 
reengineering and resource integration, continues to be the most effective development method for applications. This DevOps business 
integration inspired us to develop a more customer-focused operating concept. We've since transformed our business from a product- 
oriented strategy to a platform-based approach in order to deliver more value. As the customer has transformed from a single product 
owner to a holistic user of a connected cybersecurity platform, we have also introduced Trend Micro Service One™, which enables clients 
o make the most effective use of our cybersecurity platform to accelerate digital transformation. 

















Single product owner to 
holistic platform user 


A CUSTOMER-FOCUSED Enable customers to make the most 


STRATEGY effective use of resources 


Utilizing information security to accelerate 
enterprise digital transformation 
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Business Operations 


We currently offer solutions for enterprises, businesses, and individuals all over the world. 
Our revenue has grown steadily in recent years, reaching JPY 74 billion (approx. USD 1.7 billion) 
in 2020, as compared to a net sales growth rate of 5.4% in 2019. 


Trend Micro Business Performance for the Last 4 Years 















































2020 2019 2018 2017 

et sales 174,061 165,195 160,410 148,811 
et sales growth rate 5.4% 3.0% 7.19% 12.79% 
Ordinary income 39,854 3S9 SCO 3101355) 
Net income 26904 27946 28,314 25,691 
Net income per share 1339 200.94 204.38 187.01 
Total assets 376,701 359,710 346,243 331,157 

Learn More > 
Trend Micro Sales Percentages by Region 

2020 2019 2018 2017 

Japan 4196 4096 3996 4096 
North America 20% 23% 26% 28% 
Europe 18% 18% 18% 16% 
Asia-Pacific 18% 16% 14% 13% 
Central and South America 3% 3% 3% 3% 

















Oo 


Learn More ? 
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Comparison of Commercial and Consumer Security Revenue 


Commercial solutions account for approximately 75% of total sales, with consumer products accounting for the remaining 25%. 


W Commercial Protection Products 


140,000 E Consumer Protection Products 
121431 
120,000 
110180 
100,000 
80,000 





60,000 
38,631 38979 
40,000 
20,000 1 
0 
2017 2018 


2017 Sales Growth Pecentage 


26% 


74% 


W Commercial Protection Products 
W Consumer Protection Products 


2019 Sales Growth Pecentage 


24% 


76% 


W Commercial Protection Products 
W Consumer Protection Products 


(In Millions of Japanese Yen) 


130,974 
125,044 


40151 43,010 


2019 2020 


2018 Sales Growth Pecentage 


24% 





76% 


W Commercial Protection Products 
W Consumer Protection Products 


2020 Sales Growth Pecentage 





W Commercial Protection Products 
W Consumer Protection Products 
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Corporate Governance 


When dealing with the dynamic world of information security, every second counts. This is why 
we have developed a concentric management model, turning hierarchical functional teams into 
decision-making circles. Senior executives and board members form the core of each decision- 


making circle. 


CMO 





Leah MacMillan 


coo 





Kevin Simzer 
\ 
\ 
\ 


\ 
\ EVP of Research 
,& Development 


N 


ij 


Oscar Chang ion 
Ng 


Chief Culture Officer 
8 Co-Founder 





Jenny Chang 


CEO & 
Co-Founder 





Eva Chen 


EVP of 
Core Tech & CIO 


Max Chen 


EVP of Japan & 
Global Consumer 
Business 


a 


A. Omikawa 
Chairman & 
Founder 
? EVP 8 Chief 
* Legal Officer 





Steve Chang 





Felix Sterling 


CFO 


A 
- 
- 
— 


Mahendra Negi 
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Industry Recognition 


Cross Solution 


MITRE 


IMAIA 


Trend Micro Vision One"" receives the highest score in Current Offering category in XDR Evaluation 
The report details how we scored against 10 important criteria. 


Learn More > 


MITRE Engenuity™ ATT&CK Evaluations - Carbanak & FIN7 
Trend Micro is top 3 for visibility and telemetry with 100% of Linux attacks detected. 


Learn More > 


Named the leader in Global Vulnerability Research and Discovery since 2007 


The Trend Micro!" Zero Day Initiative™ (ZDI), the leader in global vulnerability research, reported the 
most verified vulnerabilities of 11 vendors in this space, with 60% of the global total of 1,378 (2020). 


Learn More > 


Hybrid Cloud Security 














= [DC 


Analyze the Future 


Gartner. 


FORRESTER’ 


Ranked #1 in IDC's Worldwide Hybrid Cloud Workload Security Market Shares report, June 2021 
At 27.5% market share, Trend Micro has three times that of the number two vendor. 


Learn More > 


Gartner Market Guide for Cloud Workload Protection Platforms, July 2021 
In our assessment of the report, Trend Micro has determined we meet 8 out of the 8 recommendations. 


Learn More > 


Named a leader in The Forrester Wave™: Cloud Workload Security Q4 2019 
Received highest score in the current offering and strategy categories. 


Learn More > 
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User Protection 


Gartner 


FORRESTER 


| 











IDC 


Analyze the Future 


| 


Network Security 


Gartner 


NetSec OPEN 
Certified 


Named a Leader Once Again in the 2021 Gartner Magic Quadrant for Endpoint Protection Platforms 


A comprehensive range of threat defense capabilities with automated detection and response. 


Learn More > 


Named a Leader in The Forrester Wave™: Enterprise Email Security, Q2 2021 


“AS one of the pioneers of email security, Trend Micro has a long history of protecting inboxes and 
delivering innovations like writing style DNA, for preventing email impersonation, and Computer Vision 
detection, for detecting fake login sites.” 


Learn More > 


Named a leader in The Forrester Wave™: Endpoint Security Software as a Service, Q2 2021 


“Trend Micro continues to offer the most complete endpoint security solution.” 


Learn More > 


Trend Micro captured the highest share of the corporate endpoint security market in 2020 


The move to work from home during COVID-19 shifted corporations to the cloud, causing increased 
spending on endpoint detection and response. Trend Micro captured 10.5% of the market. 


Learn More > 


Ranked #1 in Gartner IDPS Market Share worldwide @ 23.5% share for 2020 


Market Share: Enterprise Network Equipment by Market Segment, Worldwide, 4Q20 and 2020, 
Christian Canales, Naresh Singh, Joe Skorupa, Gartner (March 2021). 


Certified by NetSecOpen for powerful performance and 100% security efficacy 


Learn More > 


Company Awards 


CYBER 
SECURITY 


EXCELLENCE 
AWARDS 


# WINNER x 
2021 


BEST PERFORMANCE 


Trend Micro 
Apex One 


BEST ANDROID SECURITY 





THECHANNELCO. 


CRN 


COMPANIES 


2021 


e 
Good Cond 


Partner 


of the Year 








THECHANNELCO. 


CRN 


Best Cybersecurity Company Award 2021 
by Cybersecurity Excellence Award 


Gold Award Winner 


2019 
Learn More > 
a a REGIO'S, 

AV-Test.org 2020 Award Ka e ^ 
Trend Micro was awarded Best Performance = WV 6: 
Award with Trend Micro Apex One from AV- % NU SS 

2 BS 
Test.org Ditis aS 





Learn More > 


AV-Test.org 2020 Award 


Trend Micro was awarded Best Android 
Security Award with Trend Micro Mobile 
Security from AV-Test.org. 


— 


Corp 


Learn More > 


Winner of the Coolest Cloud Security 
Vendor Award for 2021 


Reenforcing Trend Micro's leadership 

in cloud security, CRN has once again 
named Trend Micro to its 20 Coolest Cloud 
Computing Vendors of 2021 list. Trend 
Micro has been featured as a cloud security 
innovator in this category since 2019. 


@ canalys 


Learn More > 


Google Cloud has named us the 
2019 Technology Partner of the year 
for Security 


CRN. 


Recognized for our innovative thinking, 
outstanding customer service, and best-i 
n-class use of Google Cloud products 
and services. 


Learn More > 
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Recognized in CRN's 2019 Security 
100 List 


CRN has named Trend Micro to its 
annual Security 100 list in the Endpoint 
Security category. 


Learn More > 


Top Employer for Ottawa 


Selected as one of National Capital Region's 
Top Employers. 


Learn More > 


Named in the Nation's Best and 
Brightest in Wellness 


Honored for promoting employee wellbeing, 


worksite health, and wellness. 


Learn More > 


Named a Global Cybersecurity Channel 
“Champion” by Canalys in 2020 


Trend Micro has been placed in the 
Champions quadrant of the Canalys 
Global Cybersecurity Leadership Matrix, 
in recognition of major investments 
and improvements in the channel over 
the past year. 


Learn More > 


Trend Micro CEO Eva Chen Recognized 
as a "Top 100" Tech Executive 


The prestigious annual listing recognizes 
the talented individuals driving and 
disrupting the IT channel and wider 
technology industry. 


Learn More > 
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Platform and Solutions 


For over 30 years, Trend Micro has been singularly focused on developing security solutions to protect 
our customers. Our cybersecurity platform includes market-leading security capabilities across multiple 
IT layers, from endpoints and email to data centers, the cloud, loT, as well as the network. As the 
leading cloud security provider, we provide optimal support for our customers implementing cloud and 
virtualization projects. Our cybersecurity platform enables our customers to meet the challenges posed 
by targeted attacks, compliance requirements such as the General Data Protection Regulation (GDPR), 
and best practices for bring your own device (BYOD). Companies also benefit from reduced operating 
and management expenses for IT security. 





Trend Micro's Cybersecurity Platform: 
Optimized for Enterprise Threat Defense 





bc 


Common Ecosystem 
Integration 


Services 


Trend Mic 
service 
one 


Trend Micro 
one 


A unified enterprise 


Trend Micro Pd Trend Micro 


cybersecurity platform workforce ^ * network 
one : ene 


Global 
Threat Intelligence 


eg 
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Security for the Hybrid Cloud 


With an exploding set of cloud infrastructure services and 
an increasing number of stakeholders involved in infrastructure 
and security decisions, the cloud has formed the perfect storm 


or security. Application File Storage 
Security Security 


n order to gain the benefits of the cloud and meet business 
objectives, our cloud security portfolio, Trend Micro Cloud One™, nes 

: H : : ontainer 

s designed to be less complex. Business requirements and Security AWS © coodeciad 
DevOps processes demand faster application delivery, however, 
if you increase the speed of delivery, everything else must follow 
suit. For example, compliance, which changes based on industry, Workload NENGON Open Source Security 
geography, and infrastructure, as well as protecting against Security Security (C)snyk 
evolving and increasingly sophisticated threat vectors. : 


BH Microsoft Azure Vmware’ 














Learn More > 


AUTOMATED FLEXIBLE ALL-IN-ONE 


Builder's choice. Security for hybrid One platform that has the breadth, 
cloud, multicloud, and multi-service depth, and innovation required to meet 
environments, as well as protection for and manage cloud security needs today 
any vintage of application delivery-with and in the future. 


Security as code lets DevOps teams 
bake security into their build pipeline 
to release continuously and frequently. 
With built-in automation, including 
broad platform support. 


automated discovery and deployment, 
quick-start templates, and our 
automation center, secure 
environments and meet compliance 
requirements quickly. 





Securing the Network 


The enterprise boundary is gone, with networks extending far Trend Micro provides comprehensive protection against 
beyond the traditional LANs and WANS. Wi-fi, remote access, three critical zero-day threats: 

connected branch offices, and the cloud are giving enterprises - Zero-day malware and URLs: Forms of malicious software 
more flexibility and productivity. Today, there are more points to and implantation techniques that target a specific vulnerability. 


protect than ever, so how do you evolve your network security 
to go beyond perimeter defenses and detect lateral movement 
within networks? 


Zero-day vulnerabilities: Breaches that have not yet appeared 
or been discovered. 


* Zero-day attacks: Threats that target a specific known 
vulnerability. 














Through strong integration between intrusion prevention 
solutions (IPS) and advanced threat protection (including 
sandboxing), the Trend Micro Network One™ portfolio provides 
powerful network security capabilities to maximize protection and 
go beyond known and unknown. 











Learn More > 
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Securing Your Users 
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Maximum protection against evolving threats: A blend of 
cross-generational protection defends against the evolving 
threat landscape, using the right techniques at the right time. 


Minimum impact on IT with centralized visibility and 
control: Streamlined security administration lowers the burden 
on IT, and enables them to manage threat and data protection 
across multiple layers, all through a single consolidated console. 


* Connected layers of protection: Traditional security solutions 


complicating matters is the increasing number of employees who : : 
3 g | an : can't keep up with modern threats-turning to products to 
access company resources or even cloud services from a variety . 1 ! 
| : : x address discrete challenges increases complexity and may 
of locations and devices. Companies need smart, optimized, and 


leave gaps in security. Our platform provides: 








connected endpoint security from a trusted provider. 


— Connected layers of protection that share real-time threat 
intelligence, so security is always adapting. 








Regardless of the device, application, network, or location, we 
equip customers with the most comprehensive security for 


: - Flexible on-premises, cloud, and hybrid deployment models 
securing users. 


o fit IT environments, today and tomorrow. 


- Simple, user-based licensing, via Trend Micro™ Smart 
Protection Suites, which includes endpoint, email, and web 
security, along with security for software as a service (SaaS) 
applications. 





Extended Detection and Response (XDR) 


Central to the Trend Micro cybersecurity platform, Trend Micro Vision One™ offers detection and 

response across multiple security layers, including email, endpoints, servers, cloud workloads, and 
networks. Powered by a cloud-based platform and managed from a single console, organizations 

are able to gain visibility across their entire enterprise, understand risks and root cause, and more 
effectively respond to threats to minimize the severity and scope of a breach. 


Learn More > 
See More. 

* Comprehensive protection 
* Deeper data 

"Faster, earlier detection 
“More context, less noise 

* Greater risk 


Trend Micro Vision One" 






Risk Insight and Action R 


«-- WO: 
APIs S 


Respond Faster. 


* Timely detection models 
"Faster investigation 
"Automated 

* Complete response 

* Proactive policy management 


Security Analytics * Threat Intelligence 


XDR Data Lake (sensor activity data: telemetry, meta gs) 


Server Mobile 


Security 


Network 
Security Security 


Al AND EXPERT SECURITY ANALYTICS BEYOND THE ENDPOINT COMPLETE VISIBILITY 


Detect and respond to threats across 
multiple layers and gain greater context 
to understand better. 


Built-in threat expertise and global One platform to respond faster with 


less resources. 


threat intelligence to detect more. 





loT Security Solutions 


ndustrial control systems (ICS) vulnerabilities are easy to exploit and are being attacked 
in ever-increasing numbers. In addition, many of these ICS systems include out-of-date 
equipment developed at a time when cybersecurity was not yet a serious issue. Therefore, 
hese devices are particularly vulnerable to modern cyber threats. Installing patches and 
updates to address vulnerabilities can be very cumbersome. These complex environments 
span multiple layers, each of which needs to be protected. Traditionally, it remains 

unclear where the security responsibility for combining these levels lies. In the industrial 
environment, there are increasingly more security violations and incidents that could not 
only lead to operational disruptions but could even endanger lives. 











Learn More > 
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Security for Small and Medium Businesses 
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Learn More > 
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Safety Monitoring m A 


loT service and 
device end user 


Attackers 


: Easy to install and use: Cloud hosting eliminates the need for 
anti-malware host and employ a large 
ce staff. This simple activation process includes a 


pped with information security 
ttings. 


ces allow for simple application 
small and medium-sized 

T team to receive the latest 
through automatic malware 





Through a pay-as-you-use 


inesses can quickly obtain the same level of 
se as large enterprises. 
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Security for Home Users 


We enable home users (consumers) to stay safe online against unknown threats, including 
ransomware and online fraud by providing innovative, intelligent threat protection along with 
multi-layered (including Al) and real-time defense. 


Learn More > 


Trend Micro™ Maximum Security 

This newly integrated multi-layer protection system leverages powerful Al to detect unknown threats 
more quickly. Our 2021 edition offers advanced defense against online scams and protects personal 
data more efficiently. 

* Blocks web threats: Defends against ransomware and other online risks. 

- Avoids online scams and fraud: Flags malicious phishing emails and scam websites. 


* Secures transactions: Offers multi-layer protection for safer online shopping transactions and 
shields account passwords so you can safely shop right from your laptop or mobile device. 


* Optimizes performance: Fixes common cloud issues for gamers without lag. 


Learn More > 


Trend Micro™ Maximum Security for MacOS 


This security solution, designed specifically for Macs, protects against ransomware, malicious website 
threats, privacy threats, and helps keep children safe online. Users can protect multiple folders, cloud 
space, or external USB storage devices to keep important data and valuable photos safe. 


Learn More > 


Trend Micro™ Password Manager 


Set up just one password and sign in to virtually any website securely, regardless of the device or 
connection. Customers can shop and bank online with peace of mind. 


Learn More > 
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Trend Micro™ Premium Security 
Provides expert assistance for any computer or device issues. Fixes almost any hardware or software 
trouble with a simple phone call. 


Learn More > 


Trend Micro™ Mobile Security™ for Android™ and iOS 


Blocks online fraud and protect against online security threats to mobile devices. 


Learn More > 


COVID-19 Measures 


The outbreak of COVID-19 has affected people's lives across the globe. At Trend Micro, our priority is 

to ensure that our employees, customers, and the world at large remain as safe as possible. We are 
committed to continuing our comprehensive pandemic response set up in 2019, providing the superior 
service and support that our customers, partners, and suppliers have come to expect of Trend Micro. 
This includes ensuring our work environment remains safe for all staff members, providing advanced 
security to customers working from home, and making the world safe for exchanging information. 


a) PX 


y ^E 


Ensure the work environment is Provide advanced security to Making the world safe for 
safe for staff members customers working from home exchanging information 


SUSTAINABLE DEVELOPMENT 


The 15th edition of the “Global Risk Report”, released in 2021, 
predicts that the current expansion of the digital gap will present 


critical issues for the future of social development. 


The increasing reliance on technology and digital information, and with nearly 
80% of countries implementing e-commerce and information protection-related 
regulations, has led to barriers when it comes to keeping up with the speed 


of digitization. 


Trend Micro is aware of its social responsibilities and seeks to make the world 
a better place by creating a positive and dynamic work environment and strives 
to meet the needs of employees, customers, and the greater society alike. 





Code of Ethics and Business Practice Guidelines 


Trend Micro operates internationally with core departments located around the world. Each country or 
business environment has distinct regulations, customs, and ethical guidelines. Trend Micro employees 
follow a clear code of ethics and are asked to openly disclose any conflicts of interest. This code ensures 
that all board members, managers, and employees understand the standards of acceptable behavior 


regarding business practices, regardless of location. 


Learn More > 


Trend Micro requires employees to abide by the following rules: 


1. Fundamental Principles 


All Trend Micro employees must act with integrity, including 
being honest and candid, while at the same time maintaining the 
confidentiality of information where required, as well as follow 
Trend Micro policies and governmental rules and regulations. 


2. Conflicts of Interest and Insider Trading 


Trend Micro has clear regulations on conflicts of interest in 
business activities. Any necessary disciplinary actions will be 
implemented with the approval of the board of directors. 





3. Company Disclosures 


All Trend Micro employees must understand their clearance 
levels and know which types of information they can disclose or 
receive from others. No employee may provide misinformation or 
mislead others. 





4. Confidentiality 


All employees, including board members, must abide by 
confidentiality agreements. 
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5. Kickbacks 


Illegal, criminal, or unethical behavior or activities are not allowed 
regardless of who might make such a request. Giving 

or receiving gifts, including monetary offerings, to promote 
business relationships is strictly prohibited. 


6. Fair Trade 


Trend Micro prohibits unfair trade practices, unethical behavior, 
or unlawful practices to obtain a market advantage. 


T. Protection and Reasonable Use of Company Assets 


All assets can only be used for lawful and reasonable 
business purposes. 


8. Compliance with Laws 


All departments have sufficient information to ensure compliance 
with applicable laws. 


9. Responsibility to Report Noncompliance 


Employees who have violated the code of conduct shall be 
sanctioned accordingly. If someone breaks the law, then 
Trend Micro will contact the appropriate authorities for 
further action. 
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Risk Management 


To protect customers and stakeholders, Trend Micro has undertaken detailed assessments to 
identify possible risks during normal operations. 


Learn More ? 


Risk Category 


Organizational Strategy 


Potential Risks and Impact 


* Rising costs and declining profitability during mergers and acquisitions. 
* An overdependence on a single type of business. 


mproper business growth management. 


* Unexpectedly low returns from strategic alliances 





Market Competition 


* Competition from other companies which enter the cybersecurity market. 
* Product obsolescence that impacts sales and market share. 





Supply Chain 
Management 


* Product recalls. 





* Hardware product manufacturing and inventory risks. 


* Failures of distributors to promote our products. 
* Distributors in poor financial situations that impact our operating results. 





Product Innovation 





nability to innovate quickly enough to address evolving and proliferating threats or update solutions 
requently enough to meet customer security needs. 








Human Resource 


* Management and staff turnover, as well as other human resource losses and changes. 








Management 
* Fluctuations in quarterly financial performance that leads to stock price instability. 
Financial * Currency exchange losses. 
* Losses from financial market volatility. 
ntellectual property infringement. 
Legal 


* Unexpected regulatory issues. 





Information Security 


* Operational disruptions due to attacks by cybercriminals. 
* Reputational damage. 


nternal information security risks. 





Others 


* Canceled or delayed purchase orders. 
* Energy shortages. 





atural disasters, human-caused disasters, or war. 
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Risk Management Mechanism 


To mitigate factors that could influence operations, Trend Micro has established a risk and loss 
management system to establish a(n): 


1. Management system: As information leakage, theft, loss, damage, and illegal modification may 
cause significant damage to our reputation it is important to assign responsible personnel to identify 
and manage risks related to products, services, infrastructure and operations. 


2. Emergency management policy: Establish a SWAT team led by the company's board of directors 
to deal with major risks and reduce the possible impact on our company and customers. 





3. Compliance Security Committee: With the managing director serving as the chairman, the 
Compliance Security Committee manages the policy compliance and risk control systems. 


Financial Risk Management 


Trend Micro has a rigorous evaluation and management system for credit, market, and liquidity risks: 


1. Credit Risk Management: We regularly monitor the financial 
situation of clients to protect against potential losses. 


Credit Risk Market Risk Liquidity Risk 


2. Market Risk Management (Exchange Rate and Interest 
Rate Fluctuations): We have guidelines to mitigate risks 
associated with the trading of securities and the impact of 
exchange rates on the company. 


Management Management Management 





3. Liquidity Risk Management: Trend Micro has cash 
management plans to ensure cash flow for payables due. Appropriate management policies 


for vital risk 
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Procedures for Stakeholders and Materiality Issues 


Operating in a largely stable and sustainable industry, we find it appropriate to analyze materiality issues 
and stakeholder identifications biannually. Due to little market change since 2018, the latest results closely 
resemble that of the previous analysis. 


Identifying Stakeholders 
Stakeholders 7 Trend Micro senior managers identifies the major stakeholders involved. 


Collection of Compliation of sustainability issues from multiple sources 
Sustainability IH Trend Micro complies sustainability concerns from GRI considerations, 
Issues information security trends, and stakeholdr feedback. 


impact sustainability issues may have on the company's issue analysis. 


Identification — Major issues 


and assessment [Z Senior managers discuss consultation results delivered by external 
© consultants to determine materiality issues. 


ieee External consultation 
Analysis alil Senior managers receive input from outside consultants to gauge the 


Stakeholder Categories 


In order to provide an effective cybersecurity portfolio for 
each sector, our senior management team has identified eight 
stakeholder categories. 


This includes: 1) Employees, 2) Clients, 3) Investors, 4) Business 
Partners, 5) Governments, 6) Communities, 7) Media, 8) Non- 
Governmental Organizations and Nonprofit Organizations 


(NGOs and NPOs). 
Business 


Partners 


Employees 
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Stakeholder Communications 












































Stakeholder Communication Channels Frequency Purpose or Significance 
Annual Meetings Annually 
Hi-Comm Meetings Quarterly 
Engi j Engi i luti 
nging ering Camps/ Engineering Solution sisti 
Competitions 
Enddeuiss Trend Micro regards employees 
pioy Announcements As needed as our most important asset. 
Training Sessions As needed 
Emails As needed 
Blogs As needed 
Visits Monthly 
When developing new products 
Ph C ti Monthl to meet client needs, we seek 
O LE SUM to work hand-in-hand with 
customers. In 2021, Trend Micro 
Clients Emails Monthly provided new client experience 
and values customers' 
satisfaction by listening and 
Meetings/Seminars As needed communicating te create 
shared values. 
Face-to-Face Meetings Annually 
We highly value the opinions of 
. stakeholders and investors. By 
Announcements (emails and memos) Quarterly ae 
Investors communicating through regular 
meetings, we can help protect 
REN ; their interests. 
Notifications (emails and mail) Quarterly 
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Stakeholder Communication Channels Frequency Purpose or Significance 
Progress Update (face-to-face meetings) 
Progress Update (emails and 
announcements) 
New Products and Services (face-to-face 
meetings) 
To "continuously innovate to 
New Products and Services (emails and secure your connected world", 
announcements) we actively seek different 
Business Partners As needed partners to bring more business 
Feedback (face-to-face meetings) opportunities and jointly 
develop better products and 
Feedback (survey, emails) services. 
Feedback (face-to-face meetings) 
Training (face-to-face) 
Training (online, Cisco WebEx'V) 
Responding to regulatory 
changes is of upmost 
i .Weh 
Governments Forum/Discussion As needed importance ka aaa 
overall blueprint to meet these 
requirements while fulfilling our 
Vision. 
As a global cybersecurity leader, 
we aspire to make the world 
Communities Business Sponsorship, Support Discussion As needed safe for exchanging digital 
information while also fulfilling 
social responsibilities. 
B bai " dud As a global cybersecurity leader, 
Ka “MECRE we regard the media as an 
important communications 
Media tool. Maintaining good relations 
Interviews As needed with media organizations helps 
us share information with the 
public at large. 
We collaborate with NGOs 
NGOs/ Discussions About Corporate Sponsorships, Asneëded and NPOs to help create more 
NPOs Support, and Other Activities opportunities for positive social 











development and influence. 
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Identification of Materiality Issues 


Using the 2018 analysis results as a foundation, we have recognized relevant 
sustainability issues that affects the industry and stakeholders. This has been identified 
by external consultants collecting information based on the GRI, global security trends, 
annual targets, and stakeholder feedback. After prioritizing the compiled materiality 
issues, Trend Micro senior managers identify materiality issues with the below matrix. 


Materiality Issues Matrix 
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e Ssauisng əy} uo 32edui jo |a Aa] e 


Future Talent 
Development Cybersecurity 


Employee Health and 


Customer Service and CRM Work-Life Balance 


Intellectual Property Protection 


R&D 


Career Development 


Financial 
Performance 











i and Trainin 
. Corporate Employee araen in g 
Community governance iversity ew Technology 
Engagement Green Labor Relations 
and Contributions Procurement and 
Communication Information Employee Benefit Customer Privacy 
Risk Management Security and Compensation 
Management 
Law C li Eco-Friendly Products 
Green House Gas -9W Compliance 
(GHG) Emissions 
Water Stewardship 
Climate Change & 
Adaptation Gender Equality 
© Level of corporate interest in major issue o 


Correlation of Materiality Issues 


02 SUSTAINABLE DEVELOPMENT 
































Value Chain 
8 H| se) 2 
Eh "E3 d D an 
si a se ees c di 
Materiality Issues Considerations ® m D ME 
D =, Chapters 
D v o 
u Et D 
— o = 
=| = : 
D 
A Indirect 
Internet Information Safety . v v v v 04 Customers 
Economic Impact 
O5 Global Citizenship 
Industry Talent Cultivation Business Issues 9V jv v Programs 
03 Employees 
Corporate Earnings Economic Performance v 01 About Trend Micro 
Product R h, - . 
bui idera : Business Issues v 01 About Trend Micro 
Development, and Innovation 
Intell IP 
nte ectus PORCH Business Issues v v O4 Customers 
Protection 
Products, i d ! 
ena Services on Business Issues v v v O4 Customers 
Customer Relations 
Work-Life Balance Business Issues v v v v v 03 Employees 














Career Training and Growth 





Training and 
Education 

















03 Employees 
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Significance of Materiality Issues 


Materiality Issue 


Internet Information 
Safety 





Industry Talent Cultivation 


Significance 


Faced with constant evolving cybersecurity threats, we have played a critical role in diversifying 
communications and nurturing cybersecurity talents through its multidisciplinary Global Citizenship 
Project-collaborating with government organizations to combat cybercrime. 





Corporate Earnings 





Product Research, 
Development, and 
Innovation 





Intellectual Property 
Protection 


il 


Trend Micro has made a commitment to developing and delivering our most flexible security solutions 
to deal with ever-changing cybersecurity threats. Through ongoing research and innovation, Trend 
Micro continues to strengthen existing offerings and provide customers with the most comprehensive 
security management solutions. Besides continuing internal improvement, the company also constantly 
seeks partners to collaborate and expand its expertise into new markets. 





Products, Services and 
Customer Relations 


Trend Micro follows our core values while working hand-in-hand with customers. According to customer 
needs, we provide customized, flexible, modular solutions and services to transform single-user product 
owners to benefit from our broad cybersecurity platform. This effectively reduces management and 
maintenance time and risk caused by disconnected and siloed solutions. We understand that product 
value comes from the satisfaction of the product user. In turn, Trend Micro conducts customer 
satisfaction surveys after interacting with customers to assess and manage service quality. 





Work-Life Balance 





Career Training and 
Growth 











nd Micro's corporate culture is based upon five core values, abbreviated as 3CiT. Recently, we 
have developed a DevOps program to better help our organization and our customers navigate the 
rapid development of digital technology and changes in information security threats. By continuously 
educating our staff, Trend Micro encourages our employees to reach their full potential and grow 
together to achieve the company's vision and mission. 
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Sustainable Development Goals 


In 2018, Trend Micro identified 4 significant goals connecting 17 global sustainable development goals (SDGs). 


Working with internal and external stakeholders and partners in the value chain, through participation, 


collaboration, and conversations, we can continue development goals. 


No 
Poverty 


Renewable 
Energy 


1 Climate 
Action 


Goal 


Quality 
Education 


M 


Good Jobs 
and Economic 
Growth 


12 Responsible 
Consumption 


CO 


17 Partnerships 
for the Goals 


B 


No Good Quality 5 Gender Clean Water 
Hunger Health Education Equality and Sanitation 
So ^ i 
Good Jobs Innvation and Reduced Sustainable Responsible 
and Economic Infrastructure 10 Inequalities 11 Cities and 12 Consumption 
Growth Communities 
o, 
o Z = 
ull Yo, = al 
d. mun 
14 Life Below 1 Life 1 Peace and 1 Partnerships sn), 
Water on Land Justice for the Goals [DN a 
GF m 
NAP PP aN 
S M ay 
e PH = The Global Goals 


For Sustainable Development 


Trend Micro Response 


Trend Micro has made a commitment to promote cybersecurity 
education through a variety of channels. 


We prioritize sustainability and inclusive economic growth as important 
business goals that lead to win-win outcomes. 


We provide front-line protection for customers and maintain 
cybersecurity as a core necessity. 


We strengthen, promote, and maintain responsible cybersecurity through 


cooperation with global law enforcement organizations and other partners. 


We also foster security education through a global citizenship program 
to share our knowledge with people around the world. 
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Chapter 


03 Employees 


05 Global Citizenship 
Programs 


01 About Trend Micro 


01 About Trend Micro 


04 Customers 


04 Clients 
O5 Global Citizenship 
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Environmental Protection 


Trend Micro is committed to reducing emissions and waste through energy conservation and 
advocacy. This is promoted via employee awareness and various internal energy management 
and environmental protection initiatives. In addition, product design experts have committed 
to implementing more energy- and carbon-saving options. Regardless of how difficult it is to 
quantify and qualify, we will continue to strengthen and spread awareness among suppliers, 
partners, and employees' families. 


Energy Usage 
Management 


Trend Micro Environmental Protection 


In addition to our efforts to conserve energy, we work with 
customers to provide environmentally-friendly products and 
services. In order to reduce energy waste, Trend Micro has 
formulated three environmental focus areas: Energy Usage 
Hardware Management, Hardware Reduction, and Environmentally- 
Reduction Friendly Products. 





Environmentally- 
Friendly Products 


aft li: 





Energy Usage Management 


Trend Micro Power Usage Program 





8$—— —5 OFF ON 


Q= 
f IN 




















Replace T5/T8 lights with LED Lighting management to avoid Equipment management to 
excess energy consumption regulate air conditioning usage 
We provide illumination for our office We have mandated that our lighting The air-conditioning hours are 
spaces up to 10 hours a day on average. equipment in all public areas will be coordinated with the range of employee 
This has led us to gradually replace the shut down at midnight each evening. work hours, between 8:00 a.m. and 
traditional T5/T8 fluorescent tubes with At the same time, in order to avoid 17:30 p.m. Keeping the indoor 
high-brightness LED tubes. LED tubes injuries caused by low lighting, we have temperature above 26 degrees Celsius 
have a long life (up to 50,000 hours) and installed emergency lighting equipment and through energy-saving measures, 
are highly energy efficient, effectively in walkways to ensure staff safety air-conditioning usage can effectively 
reducing their carbon footprint. It causes during off-hours. reduce greenhouse gas emissions. 
no ultraviolet or infrared damage, mercury An independent air-conditioning system 
pollution, and its low heat source (saving for conference rooms, only used when 
air-conditioning energy consumption) 











rooms are occupied, has been adopted 


reduces the rise of ambient temperature. to effectively reduce energy waste. 
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Energy Usage Management 


Power Usage Over the Years by Country/Area (Unit: KW) 


2019 2020 
Taiwan 5020,091 4831,913 
Philippines 3153,733 2326,466 


Hardware Reduction 


we + 


Simplify Packaging 


The wave of digital transformation has allowed us to 
streamline product packaging. Most products are cloud- 
based, meaning customers can download and update their 
products online. For on-premises products, we have reduced 
material to avoid excess packaging. 


Environmentally-Friendly Products 


02 SUSTAINABLE DEVELOPMENT 


Water Usage Over the Years by Country/Area (Unit: m?) 


2019 2020 
Taiwan 20,746 22,363 
Philippines 1142 2,318 


Paperless Advocacy 


Trend Micro advocates a paperless policy to encourage 
staff members digitize official documents. In addition, 
some office floors have copiers with additional scanning 
and digital transmission capability to reduce pager usage. 
We also create electronic manuals that consumers can 
download to reduce paper usage. 


When companies begin digital transformation, a lot of labor force and resources are 
invested in operational governance and regulation compliance. Trend Micro not only 
implements policies to reduce energy consumption internally, but also hopes to provide 
our customers with integrated solutions to improve workforce efficiency. 


Learn More > 
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EMPLOYEES 


Unique Team Collaboration Environment 


Culture is the cornerstone of our talent management. We uphold the philosophy of 
meritocracy and recruit outstanding talent from all over the world. Trend Micro has 
devoted ourselves to creating a fair and inclusive environment that employees can be 
true to themselves while living up to their potential to enjoy work and life. 


We also provide a comprehensive employee benefits program 
based on the core belief that inclusion + collaboration = success. 
In addition, we provide a wide range of training programs so 
that employees can reach their full potential at work and grow 
together with Trend Micro. 


Learn More > 


Transparent Recruiting Procedures 


Trend Micro is strong because of the diversity of our employees 
and we welcome different perspectives and promote and 
encourage diversity. Regardless of race, ethnicity, nationality, 
gender, gender identity, sexual orientation, physical ability, age, 
religion, veteran status, Socioeconomic background, or political 
orientation, all regular employees go through transparent 
recruiting procedures. 





Global Distribution 


Trend Micro employs a total of 6,883 full-time people in 
65 offices across the world with 4,938 male employees, 
1,935 female employees, and 10 employees who identify 
outside these parameters. 





Number of 


Gender Percentage 
Employees 
Female 1935 281% 
Male 4,938 11.7% o c 
| EL. 
Other 10 0.296 e D PEO 
e 
Total 6,883 10096 @ | V Ww 
LA e 9 
=a 
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Global Employment Structure 


Item 


Area 


Position 


Education 


Note: We provide diverse gender options when collecting human resources data to support gender 
identity diversity for creating a friendly workplace. 


Level 


Asia-Pacific 
Americas 
Europe 
Japan 
Senior 
Management 
Level 


Manager 


Senior Specialist/ 
Senior Engineer 


Specialist/ 
Engineer 


PhD 
aster 
Bachelor 


Associate 
Degree 





Other 


People 


220 


1,067 


542 


602 


1172 


1,531 


1,413 


822 


36 


1,250 


2108 


28 


1480 


Percentage 


70.76% 


12.29% 


121796 


15.0696 


811196 


7819% 


67.06% 


59.87% 


87.80% 


71.16% 


69.94% 


29.47% 


14.3396 


People 


1125 


403 


207 


200 


27 


424 





69 





504 


Female 


Percentage 


291996 


21.3096 


27.56% 


249496 


18.75% 


21.65% 


32.80% 


39.99% 


12.20% 


28.24% 


30.06% 


67.37% 


25.31% 


Percentage 


0.05% 


0.41% 


0.27% 


0.00% 


014% 


015% 


014% 
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Total 


3,854 


1,476 


751 


802 


1,445 
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Item Category 


20-30 
31-40 
Age 41-50 
51- 60 


Above 61 


New Hire and Termi 


Area 
Asia-Pacific 
America 
Europe 
Japan 


Total 


Male Female Other 
Amount Ratio Amount Ratio Amount 
1119 67.4596 535 32.2596 5 
1788 70.9896 729 28.94% 2 
1435 14.6696 486 25.2996 1 
520 76.36% 161 23.64% = 
76 74.51% 24 23.53% 2 


nated Employee 


New Hire New Hire Rate pri 
4n 11% 559 
192 24% 151 
82 11.96 86 
9 4% 33 

743 11% m 


Respecting and Protecting Employee Human Rights 


Trend Micro values the labor rig 


hts of employees and strives to protect their privacy. To help ensure 


gender equality, we have implemented measures in the employee code of conduct to help prevent sexual 


harassment and enforces pena 
the importance of gender equa 


ties for misconduct. We also hold seminars on a regular basis to stress 
lity and help prevent sexual harassment. In 2020, Trend Micro announced 


"three NOs" for the work environment: no discrimination, no child labor, and no oppression. We have also 


established a human rights hot 


ine and help mailbox to protect employees' rights. We regard a positive 





work environment as an impor 
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ant part of our corporate responsibility. 


Ratio 


0.3096 


0.08% 


0.05% 


0.00% 


196% 


Total 


1,659 


2,519 


1922 


681 


102 


Turnover Rate 


14% 


10% 


1196 


4% 


12% 
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Positive Working Environment 
Salary and Retirement Structure 


Gender, religion, race, and political affiliations have no influence on the salaries of Trend Micro employees. 
We have a comprehensive reward system and conduct regular individual performance evaluations. We also offer 
encouragement through promotions, salary increases, and bonuses to retain the most talented people. 


Trend Micro believes working in both hard and in smart ways, while having fun along the way. 
Our employees enjoy many benefits: 

* Opportunities for volunteering and giving back to the community 

* Most Valuable Player (MVP) award program 

* Working for a company regularly recognized as a top employer 

* Competitive company-sponsored retirement plans 

* Outstanding health and wellness benefits 

* Employee referral program 

* Family internship program 


* Summer internship programs for the children of employees 


Learn More > 


Supporting a Healthy and Sustainable Lifestyle 


Everyone who joins Trend Micro becomes part of a diverse global family working together to secure the 
connected world. We foster open discourse about diversity, equality, and inclusiveness. Trend Micro believes in 
recognizing employees with a passion to succeed and wants our employees to show "the best part of yourself.” 


Flexible and Comfortable 
Work Environment 


To help maintain a happy and creative workplace, Trend Micro 
emphasizes that "you can only demonstrate the best part 

of yourself by being yourself" Our work environment has 

"no dress code, no time clocks, and flexible work hours." 
Employees sip sodas while walking around in jeans and slippers 
almost everywhere at the office. Erasing the boundary between 
work and fun helps our employees face challenges and see 
changes as opportunities. 





35 


03 EMPLOYEES 


Gender Equality 


Currently, women only account for about 1196 of the workforce in the global cybersecurity field. We believe 
that seeking out diverse talents can help reduce the skills gap in the technology industry as a whole and 
the cybersecurity field. By offering female-centric internship programs, sponsorships, and professional 
training, we help women advance within the organization. 


We practice gender equality to maintain a fair and friendly workplace. Trend Micro promotes breastfeeding 
for mothers with newborn children and mothers-to-be can get support from medical experts. 











Internal Communications 


Trend Micro believes in employee rights and values every employee's comments. Our internal 
communication processes include a 360-degree feedback survey system, employee meetings, 
interdepartmental sharing sessions, and blogs published by senior executives. 


360-Degree Feedback Plan 


Trend Micro uses radial web organization as a collaborating 
method among colleagues and organizations. Through this plan, 
employees collect feedback from their supervisors and colleagues 
to see their strengths and weaknesses and continue to adjust 

and develop themselves accordingly to show their best selves. 


is] 





Hi-Comm Meetings [^ ae ew AA A 
Bi-directional communication can effectively build team twee - f*orx KU? Kung?” | 
cohesion and promote internal alignment. Trend Micro regularly w 5 co Jae Ye s 

holds Hi-Comm Meetings on various topics with employees = nf w a 

around the world to understand how everyone thinks and feels. Hi-Comm Meeting 


Due to COVID-19, regular online Hi-Comm meetings were 
held throughout 2020 with different topics to facilitate 
bi-directional communications. 
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bi-directional communication tools to make announcements 


Executive Blogs 
4 Executive Blogs b 
Our senior executives write their own personal blogs as 



































4 Hi-C Meeti 
and share business strategies. Employees can respond with ceon Mecano H 
questions and make suggestions.. Manager : (5) 360-Degree Employee 
Feedback Plan 
Learning and Growth 
Different from traditional education and training methods, Trend Micro takes a strong interest 
in cultivating and developing employee talents to encourage those with the passion and 
energy to challenge old ways of thinking and act as agents of change. We offer comprehensive 
development courses so that employees can learn, grow, and reach their full potential. 
In response to organizational transformation, we have cultivated employee soft-skills to be 
focused on a mindset of customer-first. For example, our internal DevOps academy offered game- 
based learning through competitions to help employees learn how to put a DevOps framework 
into practice, helping to build both solid technical and soft skills. 
Learning and Development Philosophy 
We believe our employees can better understand themselves by This year, we emphasized the development of soft skills in 
getting honest feedback from others. Trend Micro has adopted responding to organization transformation by combining a new 
a "holistic person development system" that follows the iceberg interpretation of their culture, 3CiT, and DevOps. New game-based 
model to provide development opportunities, with an equal education offered learning to help employees learn how to put 
emphasis on professional training above the waterline and the DevOps thinking into practice. 
cultivation of personal development below the waterline. Coupled 
with diverse career advancement channels, our systern fosters 
autonomous employee growth. 





m P Professional Leadership Personal 
o * Skills Development Development Effectiveness 
kami a 
m * Knowledge 
x< ct 
O o - RD * Finance * Generative Leadership (L3) * Presentation Skill 
o 0 : TS "HR * Progressive Leadership (L2) * Time Mgmt Skill 
c xS > AV * Others * Management Essentials (L1) * Project Mgmt Skill 
D * Communication 
* Innovation Workshop 
e TREND GLOBAL 
= CULTURAL 
o LEARNING CITIZENSHIP 
pu = JOURNEY 
ga CIRCLE (TLC) PROGRAM 
Q c 
o o 
Fo 
(D 
< 
D 
o 
o 





37 


03 EMPLOYEES 


Trend Micro Educational Training Structure 


All employees are encouraged to attend the Trend Learning Circle (TLC). TLC gives employees 

the chance to become more creative and gain knowledge. Starting in 2019, TLC became an online 
platform with five modules available through mobile devices. In addition, employees learn to embrace 
oneself and cultivate the ability to create knowledge. Currently, the scope of training includes five 
sections: self-exploration, embrace fear, refresh thinking, unleash, and gain wisdom. 


* Johari Window Like vs. Dislike * Ladder of Inference * Hedgehog * Check-in 
* Blindspot o RACE, * Challenge Assumption + Grit * World Café 
- Double Loops : Influence Wheel * Level of Perspectives * Jazz Band * Time Machine 


* Abilene Paradox 


* Left Hand Column 


Professional Skill Training 


Trend University 


Engineering E-Learning Feature Training Sharing Study Group Trend School 
Training Program 





Advanced technical 
knowledge as the 
study theme 








Hand-on activities 
combined with 
discussions 





External trainers 
teach certification 
courses 





External and internal 


L. knowledge sharing 


Cross-organization- 


study group 


R&D department 
organizes courses 
particularly for new 
employees 






































To help employees improve themselves professionally, Trend Micro University offers a variety of 
technical training courses and seminars through many different online channels. 
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2017-2020 Employee Training Results 





Classes 2017 2018 2019 2020 
Super Wednesday g E 7 27 
(started in 2020) 
Master Class (started in g 7 g 16 
2020) 
DISC 2 1 1 8 
TLC 5 4 3 14 
ew Employee Training it 6 6 5 
Effective Interview and > 1 2 
Selection 
anagement Training ik 12 5 9 
n-Person Classes 87 78 95 91 
Total 110 102 111 172 
Employee Information Security Training 
Trend Micro provides cybersecurity training to all employees through online courses: 
Area Training Topic Employees Pass Ratio Description 


Common violations in Office 
Trend Micro Information Security Standard 


Information Security Safety in Lab 
Besides new employees training, 


Asia-Pacific Cloud Safety 2,841 971% periodic training is held for all 


Remote and VPN Network Safety employees 


General Information Security Safety 
(phishing/spoof phone calls/physical 
security) 
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Area Training 


Internet Safety 
Password Hacks 


Cybersecurity Incident 


Americas Safety for Working Remotely 





Internet Threats 
Social Media Safety 
Mobile Device Safety 
Phishing 


Password Protection 
Europe 


Topic Employees Pass Ratio 


Response 


1503 10096 


150 10096 


Internet Safety for Employees Working 





from Home 


Information Security Safety 


(Cloud Safety/Work fro 


m Home/Intranet/ 


Laptops/Network/Phishing/Spoof phone 





call/Physical safety) 


Japan 


Privacy Protection 


841 100% 


General Information Safety (data loss 
prevention/external emails) 


Data Privacy Act of 201 
Trend Micro Informatio 


Informa 


Philippines (interne 


2 


n Security Standard 


ion Security Awareness Training 
phishing/internal threats/work 


1123 10096 


from home/ransomware/credential stuffing 


attacks) 





GDPR Introduction 


Embracing DevOps: Game-Ba 


sed Learning 


In 2020, the Trend Micro University introduced "DevOps in Action" to help employees fully adopt 


DevOps practices into 


heir products and projects through competitive game-based learning. A total 


of 949 people participated in the nearly one-year series of activities, 6096 of whom came from the 
Taiwan team and a large cross-section of the 4096 R&D engineers coming from the United States, 


Canada, and the Philippines. They produced 41 
13 DevOps fields, which aggregated into a Tren 
covers the core of knowledge management, b 
evolved corporate culture. 
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7 DevOps practical experiences (Practice), covering 
d Micro DevOps Engineering Guidebook. It not only 
ut also showed a demonstratable example of our 





Description 


Besides new employees training, 
periodic training is held for all 
employees 


Except new employees, all 
European employees are 
mandated to attend 


Periodic training mandated 
for all Japanese employees 
*except employees who are 
on sick leave 


Besides new employees training, 
periodic training is held for all 
employees 
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A New Way of Life With COVID-19 


The global pandemic had a profound impact on daily life and economic development 
throughout 2020 and beyond. In addition to fully cooperating with various countries 

in pandemic prevention, we have built a comprehensive plan for operating during a 
pandemic. This includes an uninterrupted communication network for employees such 
as safety, online learning, business incentives, online community communication, and 
physical and mental healthcare. 


Continuous Employee Growth with Online Workshops 


In 2020, we hosted two online workshop series: "Master Class" and "Super 
Wednesday Broadcasts". 





The Master Class series, hosted by Trend Micro experts invited by the CEO, provided 
different perspectives on how to effectively break organizational silos to spark 
innovation. Nineteen workshops have taken place since June 2020, with attendance 
ranging between 800 to 1,200 participants per session, totaling over 8,000 attendees. 


2020-2021 Master Class Participants: 


Asia-Pacific/ a ; M : 
Middle East Americas China Europe Japan Philippines Taiwan Total 
1,099 2,745 203 1,413 714 800 1,662 8,636 


Unit: Participant 
The Super Wednesday Broadcast series gave all regions insight into current sales information. Encourage discussions and others to 


share local news about how organizations and employees across the globe are navigating challenges relating to COVID-19. Over 20,000 
attendees have participated in the 32 broadcasts since June 2020. 


2020-2021 Super Wednesday Broadcast: 


Asia-Pacific/ 


Middle East Americas China Europe Japan Philippines Taiwan Total 
2,162 6,092 1,072 2,449 2,592 1,861 3,970 20,798 
Unit: Participant 
Pandemic Workplace Safety Protocols Dedicated Working Online from Home 
Aside from providing a safe working environment, Trend Micro and Q&A System 


also established comprehensive communication channels to 
deliver relevant pandemic information quickly. This helped our 
employees fully understand the risks while providing them with a 
level of peace of mind. 


In response to the pandemic, in addition to fully cooperating with 
various countries' regulations, we have been focused on helping 
our employees balance their work life with their home life. From 
providing home office hardware equipment and IT support, 

to physical and mental health checks, Trend Micro enables 
employees to work in a safe and comfortable environment. Trend 
Micro's Work From Home Zone provides real-time services and 
up-to-date internal information. 
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Physical and Mental Health for 
"Work from Home" Employees 
Trend Micro continues to provide online counseling and real- 


time medical consultation services to employees four three-hour 
sessions a month. 


In addition, Trend Micro offers Home Health-Online live exercise 
sessions, held twice a week for 45-60 to minutes. In addition to 
sharing their own health measures, Trend Micro is committed to 
sharing up-to-date news and announcements from government 
departments such as Centers for Disease Control, the Ministry of 
Education, the Ministry of Transportation and Communications. 




















Trend Micro's Pandemic Safety Initiative Steps 


3. Disinfection and Sanitization 


* Company offices get disinfected every weekend with a 


1. Prevention of Individual Infections 


: With the assistance of a nurse, track and manage employee 


health, require home isolation when necessary, and maintain 
home quarantine lists. 


* Promote and encourage the habit of washing hands, taking 


employee's temperatures, and other self-diagnoses. 


ae 


2. 


Social Distancing (specifications are adjusted 
flexibly in accordance with Centers for Disease 
Control and Prevention (CDC) regulations) 


* Wear a mask and refrain from talking in elevators. Mark 


elevator floors with grids to indicate proper distancing. 


* Allow a maximum of 50 people to attend any in-person 


meeting. 


* Require masks indoors if people cannot remain at least 1.5 
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meters apart. 


dedicated staff member spraying alcohol on the hands of 
employees in the lobby and the entrance of every floor or 
with an automatic hand sanitizer dispenser in the lobby at the 
entrance of every floor. 


* Bathrooms must allow for the flow of fresh air and doors to 


stairwells must stay open. 


* Posters explaining how to prevent infection and how to wash 


hands must be present in easily accessible locations. 


* Meeting room windows must stay open where possible to help 


for the flow of fresh air. 
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4. International Travel Postponements 5. Visitor and Vendor Control 
The company has suspended business travel and discourages * All deliveries must only be delivered to first floor of the Trend 
leisure travel abroad. Micro office. 
Trend Micro now hosts all international meetings and training * When local infection numbers are high, visitors are required 
sessions online. to have their temperatures checked, disinfect their hands, and 
- A nurse tracks all employees returning from abroad and wear masks. 
advises them to follow home quarantine requirements. * All candidates must fill out a health evaluation form as part of 





the hiring process. 


E 
Showing how to 
| wash hands correctly 
| zmt 


Lines drawn to indicate 
safe distancing 
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CUSTOMERS 


Maximizing Customer Value 


A Better Technology Strategy 


Trend Micro's strategy is continually evolving to address new challenges faster and 
better than the competition. Because there is no silver bullet for solving security, 
this includes applying the right technique at the right time. 


To stop threats efficiently and effectively, you need a cybersecurity platform that integrates with your 
existing environment. This includes a wide range of advanced threat defense techniques, including 
behavioral analysis, machine learning, and other forms of artificial intelligence. It's clear that applying 
security techniques identically across different environments is not ideal. That's why we invest early and 
often in leading new environments, ensuring that security is optimized, so it can play an integral part 

of leveraging game-changing technologies, like virtualization and cloud. Our key solutions are available 
as SaaS, reducing your operational load so you can focus on business success. This provides you with 
seamless, superior protection for new cloud-based services. 











Global Threat Research People on a Mission 

To help you better understand and address the security What makes our employees different is a genuine passion for 
challenges of today and tomorrow, the Trend Micro Research making the world a better place for customers as well as those 
team delivers 24/7 threat research from around the globe, less fortunate. Driven by our core principles-customer value, 
vulnerability intelligence from our Trend Micro!" Zero Day collaboration, change, innovation, and trustworthiness-our work 
Initiative™ (ZDI) program, and insights on the cybersecurity doesn't end with protecting and empowering customers with 
landscape. For example, without the help of ZDI, many world-class technology. 


vulnerabilities would remain undisclosed or sold on the 
underground market and used for malicious purposes. 





The team also works closely with government agencies and law 
enforcement including Interpol, the United Nations, the FBI, 
and the US Department of Homeland Security. 














Maximizing Customer Value 





ie 
de. 











Technology Research Passion 
Trend Micro isn't just focused on Hundreds of information security experts Protecting more than 500,000 commercial 
understanding the latest in threats, but and data scientists in 15 threat research organizations. Trusted by 9 of the top 10 
also the new environments organizations centers globally to continuously collect Fortune 500 companies. 
use to enable digital transformation. intelligence to provide customers with 


better protection. 
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Commitment to GDPR 


The General Data Protection Regulation (GDPR) is legislation that protects European Union (EU) 
citizens' personal data. The regulation applies whether the EU citizen interacts electronically in the 
EU or globally. We are committed to the principles of the regulation, leveraging it as a part of our 
baseline security practices. 


Trend Micro Customer Support, including Trend Micro Premium Support Program (PSP), onsite 
escalation management, and Trend Micro™ Managed XDR service can be used by customers in 
compliance with German and European data protection law, in particular the GDPR. 





Data Protection and 
Breach Management 
Appoint Data 
Protection Officer 


Data Protection 
and Breach 
Management 


Awareness Processing Data 
and Education Properly 





GDPR Protection Plan 











E. 


HYBRID CLOUD 
SECURITY 


s. 


USER 
PROTECTION 












NETWORK 
DEFENSE 








Hybrid Cloud Security Network Security User Security 
Trend Micro provides centralized Trend Micro provides sophisticated Trend Micro provides cross-layered 
protection securing your physical, virtual, detection engines and advanced protection protection with the latest security 
cloud, and container environments to keep abreast of the latest threat intelligence to actively defend and 
with a single solution that gives you intelligence to respond effectively. respond to threats. 


meaningful visibility and control. 
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Ransomware Protection 


Trend Micro has seen a dramatic rise of ransomware-related issues, especially the sophisticated 
crypto-ransomware. The issue concerns both home and commercial users. Like many other cyber 
threats, ransomware has become more complex and advanced over time. Thus, the prevention and 
protection become more challenging. 


There is no silver bullet when it comes to ransomware, so you need a multi-layered approach, 
prioritized for the best risk mitigation. The best approach includes the ability to prevent, detect, 
and respond to ransomware risks with four layers of protection: 


WWW 


oe b LLS 


Email and web Network Endpoint Workload 





Enterprises using our cybersecurity platform can also take advantage of Trend Micro Vision 
One, which collects and correlates data across endpoints, emails, cloud workloads, and 
networks to provide better context and enable investigation in one place. This approach 
allows teams to respond to similar threats faster and detect advanced and targeted threats 
earlier in the attack lifecycle. 


Learn More > 


Services 


Our customers range from large enterprises to families and individuals. Trend Micro's full array of 
products, combined with global threat intelligence and analysis, deliver comprehensive protection.. 
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Enterprise Security 


Cybersecurity Platform: 


Trend Micro's cybersecurity platform includes a variety of enterprise security capabilities, including 
security for the hybrid cloud, networks, users, email, and loT. It also includes central visibility, 
detection, and response across all IT layers. 


Learn More > 





Trend Micro 
VISION Threat Operations 
one 


Trend Micro S de Trend Micro 
one Users one 
c mM © 


Cloud Cloud Security Containers & OpenSource Cloud 
Workstations Mobile Workloads Posture Management Kubernetes Clusters Code Storage 


o «6 
M», & 
Cloud-Native Cloud Serverless Server Virtual 

Applications Network Functions Workloads Machines 
































Trend Micro 
network 
one 


Corporate 
Network 


Qh 


loT 


Global Threat Intelligence Common Platform Components 








c : EA qoo 
| x E 9 A AS 
9 TREND. | research Q ta RÀ Q Account & license Core technology & 


Threats Vulnerabilities Cybercriminals Futures management security engines 





Ecosystem EE Microsoft365 $$ _ SWS HE Microsoft Azure O 9st atslack Quays gay RAPIDD 


Integration Google box DJ vmware S servicenow Sdu ekia M 
ooge é xd © Google Cloud kubernetes @ Jenkins Terraform Torcepoint FzATINET @zscaler 


[| Active Directory 
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Data architecture 


& analytics 


splunk> 


ArcSight3c 


Sentinel 
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Unmanaged 
Devices 


SaaS 
Infrastructure 





STIX 


(TAXI) 

















RI mm -e m 


N 
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Support Services 


Trend Micro Service One™ 


As the number of cyberattacks rapidly increase, security systems are generating more 





logs and alerts, making detection and response more complex. Security teams are Trend Micro 

faced with the challenge of prioritizing an overwhelming number of alerts to discover e up 
and remediate critical threats. Moreover, evolving infrastructure models require Se rvice 
organizations to quickly adapt and implement new security measures to maintain and 

operate hybrid or multi-cloud environments. Security cannot lag in this era of digital Q n e 
transformation-time is your most valuable asset. 

Trend Micro Service One is designed to help you discover, consolidate, and identify 


critical alerts and warnings and quickly act on threats. Our powerfu 


combination of the 


Early Warning Service for qualified high risks with predictions of the attack's next move, 





premium support-case handling and resolution, and incident respon 





se team support 


give you outsourced cybersecurity monitoring 24/7. Your security team is now free to 


focus on driving innovation and meeting business objectives. 


* Extends teams: 24/7 premium support, managed XDR, and 
incident response services. Flexible support coupled with expert 
monitoring and threat analysis alleviate overstretched teams. 


* Maximizes effectiveness and skills: Enables teams to go 
further with limited in-house resources, featuring automated 
solution updates and upgrades, on-demand training, best 
practices guides, and access to cybersecurity and CISO experts. 


* Allows for faster detection and response: Non-stop threat 
monitoring across Trend Micro solutions for email, endpoints, 
servers, cloud workloads, and networks, paired with our 
global threat intelligence and threat experts for proactive, 
early warning of threats in your environment and 
remediation guidance. 





Emergency Onsite Services 


Some situations, such as customer operation policies or 
unsolvable problems, remotely require security experts to assist 
customers in person. This is why Trend Micro offers rapid on-site 
services. Our experts can rapidly reach a customer's workplace to 
deal with emergencies to ensure complete service is provided. 
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* Provides incident response: The Trend Micro Incident 
Response Team is a specialized service that combines cyber 
crisis management, state-of-the-art threat hunting expertise, 
digital forensics, and sound professional advice. This specialized 
eam is critical for enterprises managing troves of valuable 
data as well as those required to meet several local and 

global compliance requirements. Specially trained to prioritize, 
investigate, and fulfill compliance obligations, our Incident 
Response Team can help your organization avoid legal, 
inancial, and customer-relationship issues. 











Learn More > 


Trend Micro Early Warning Service 


This 24/7 service scans for early indicators of compromise (loC) 
using our industry-leading threat research and the Trend Micro!" 
Smart Protection Network™. While many modern detection 
Systems wait until critical assets have been compromised, flood 
teams with false positive alerts, or only analyze log and network 
data, the Early Warning Service alerts teams to high-risk threats 
and will specify if any indicators of the specific attack were found 
and which endpoints were affected. In addition, teams receive 
recommended actions based on the threat actor's predicted 
next moves. 
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Professional Training 


Trend Micro can provide comprehensive professional training to help customers, partners, 
businesses, and communities better understand how to protect against malicious software, as well 
as manage product installations and deployments. 


Customized Training 


Partners 


Trend Micro helps with obtaining product certifications and delivers business development 
solutions to help protect our customers from rapidly evolving new threats. 


Enterprise Customers 


We provides free education, training, and certifications for enterprise customers to help them 
better deal with new threats. 


Communities 


Through the “Trend Micro Initiative for Education,” we have made a commitment to educating the 
community and fostering an awareness of digital literacy to create a safer and prosperous digital 
world (see "Global Citizenship Programs" for more details). 
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Home User Services 


Trend Micro Premium Services 


Customers who have challenges with configuring software, upgrading their systems, troubleshooting 
their products, or backing up a mobile device, can reach out to dedicated Trend Micro staff members 


for helpful advice and support. 


Trend Micro Premium Services 


We are standing by to help you 


solve all kinds of technology 
problems. 





Communication Channels 


Trend Micro firmly believes that brand reputation comes from 
customer and stakeholder trust. Innovation begins with diverse 
opinions and honest feedback. To bring customers closer to the 
brand, Trend Micro offers a strong social media presence. 


In addition, we also interact with customers through phone calls, 
emails, meetings, webinars, and events. 


TrendMicro.com 


Trend Micro's official website provides comprehensive 
information about products and solutions, enabling customers 
to implement solutions quicker. 


The website also provides key articles, data, and research reports 
focused on minimizing risk, mitigating complexity,and supporting 
digital transformation. 
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Endpoint Security with 
Apex One 


Endpoint security redefined 





Automated Insightful All-in-one 











Apex One System Requirements [+] 
















Gartner 
peerinsights 
customers’ 
choice 

2021 pa 


Trend Micro Apex One™ endpoint protecti 
Re ar insights Customer! Choice ontop ofl 
it for EPPS 





























Research, News, and Perspectives 


Our blog hubs deliver new threat discoveries, relevant 
perspectives on security incidents and attacks, and the latest 
news happening in the cybersecurity space and community. This 
includes resources like Research, News, and Perspectives, the 
CISO Resource Hub, DevOps Resource Center, and Internet Safety 
for Kids and Families (ISFK). 


Learn More > 


Privacy 


Our entire world is connected today, making privacy a global 
issue. Trend Micro helps organizations prepare for, withstand, and 
rapidly recover from threats, enabling them to securely operate 
and evolve through digital transformation. As a cybersecurity 
leader, we are obsessively focused on ensuring the privacy of 
customer's data across everything we do, focusing on what 
matters most to customers: their success. 





Learn More > 


Customer and Partner Satisfaction 


Trend Micro has been named a Global Cybersecurity Channel 
"Champion" by Canalys two years in a row. In addition, we 

has received 7996 positive feedback from manufacturers and 
received 8296 and 8096 favorable comments from partners in 
"Pricing Response and Competitiveness" and "Channel Partner 
Commitment" respectively. 
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Products Solutions Why Trend Micro Research Services Support Partners Company QQ. 


Treas v ‘Environments v Arice pe v Medium ve Q sea 


Trending Topics 






Log4j Vulnerability Called LogaShell 


praan 
Ctri+Alt+ Truth. Welcome to the future of cybercrime 





Void Balaur and the Rise of the Cybermercenary Industry 
Pushing Forward: Key Takeaways From Trend Micro's 
Security Predictions for 2022 







ic growth starts with understanding risk 


What to Do About Log) 


WEEK IN SECURITY NEWS 





A Look Into Purple 
Infrastructure 








Overall Customer Satisfaction with Trend Micro Technical Support 


86% 87% 


| 


85% 86% 86% 


86% 84% 86% 
| | | 
i hl hi 


Total Satisfied Neutral W Total Dissatisfied 


89% 


| 
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#LetsTalkSecurity 


In 2021 we launched a free online series, #LetsTalk Security. These expert-hosted 
cybersecurity seminars deliver valuable insight into topics that include pandemic 
threats and countermeasures, ransomware attack methods, the MITRE ATTACK test 
framework, and cloud security risks. 














LetsTalk Online 2021 


Trend Micro #LetsTalkSecurity 


BARH Lets Talk Online AM LATE ' HRB CRS tas FRU . RRB ABE 


N lt 
OI 
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GLOBAL CITIZENSHIP PROGRAMS 








We strive to act as a responsible corporate citizen by giving back to the global 
community and helping neighbors in times of need. Upholding the spirit of social 
mutual benefit, the vision of the “Global Citizenship Program” leverages Trend 
Micro’s core capabilities to care for society with practical actions and bring positive 
changes to the online world. 


We allocate 1% of our after-tax profit to promote the Global Citizenship Programs every year. 
Trend Micro believes that if “companies give back to the society today, society will reciprocate 
tomorrow, forming a never-ending warm current." We are a corporate citizen who brings positive 
influences and cares about the world. 


In 2021, Trend Micro participated in the Cybersecurity Tech Accord (CTA). It is a joint commitment 
initiated by more than 100 technology industry leaders around the world. Its hope is to improve the 
security of the online world and Trend Micro is honored to be one of the founding members. 





Learn More > 


Philanthropy 











Give and Match joies 
Since 2008 
Each year employees nominate a non-profit philanthropic organizations for 1:1 matching 13,000+ 
donations. Organizations eligible to receive matching funds generally support underserved Trend A 
communities with a focus on the digital divide, education, the environment, the 
disadvantaged, and more. $4,200,000 
Our Give and Match program gives Trend Micro employees the opportunity to extend their i208 
generosity and make a greater impact with their charitable contributions. By collaborating non-profit philanthropic 
with colleagues around the world, employees can also initiate ad hoc Give and Match organizations and for the relief of 
projects in the case of natural disasters and crises with major casualties (e.g., earthquakes, 34 





typhoons, hurricanes, fires). Recent projects include appeals to help victims of the Thailand 
flood, the East Africa food crisis, and the Japan earthquake and tsunami. 


natural disasters 
around the world 
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2020-2021 Natural Disaster Donations 


Incidents/Events 


COVID-19: Food Bank and NHS (US) 


Summer Party Donating To 11 
Charities (Taiwan) 


Akshaya Patra Foundation - Virtual 
Mt. Everest 


COVID-19: Migrant Workers 
(Singapore) 


Friends of Victoria School and 
Summerfield Stables 


COVID-19: Al Azhar Lembaga 
Amil Zakat 


Japan COVID-19 
2020 Heavy Rain in Japan 


Nei Hu Elementary School (Taiwan) 


Virtual Mount Everest (WAGEC 
& Beyond Blue) 


Coledale Fundraising 

Médecins Sans Frontiers (MSF) 
Ottawa Food Bank 

Equal Justice Initiative 


Total 
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Donors Amount Donated (in USD) 
Trend Micro 
Employee Amount 1:1 Matching 
63 2,917 2,917 
608 105,062 105,062 
21 2190 10,654 
35 5,225 5,225 
46 1268 1268 
13 829 7,673 
132 10,247 10,247 
93 4,361 4,361 
18 7794 7,794 
70 7196 7196 
13 6,462 6,462 
88 4,002 4,002 
48 5,087 5,087 
147 20,686 20,686 


1395 183,325 198,634 


Total 


5,834 


210124 





12,844 


10,450 


2,535 


8,502 


20,494 


8,721 


15,588 


14,392 


12,924 


8,004 


10,174 


41,372 


381,959 


Annual Donation Statistics 


Year 


2008 


2009 


2010 


2011 


2012 


2013 


2014 


2015 


2016 


2017 


2018 


2019 


2020 


2021 


Total 


Areas 


189 


Incidents 
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Donors Amount Donated (in USD) 
Employee Amount Huk 
1,206 142,224 142,224 
1,437 196,251 196,113 
505 48,413 48,413 
1955 322,709 321471 
870 61925 59,388 
1481 150,223 148,502 
846 91,240 90,120 
1,592 140,454 140,443 
2162 214902 190,108 
1171 89,560 89,281 
1,359 98,846 96,402 
2,094 146,519 146,468 
3,330 346,472 741,716 
188 24,447 24,447 








20,196 2,074,185 2,435,096 


Total 


656,/88 


649,569 


96,826 


1184,251 


121,313 


519,639 


181,360 


280,897 


405,010 


178,842 





195,248 


292,987 


1,088,188 


48,893 


5,850,918 
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Love Without Borders - Home Building Program 
Since 2008, Trend Micro has teamed up with GK, a local nonprofit in the Philippines, to 


RESULTS 


Over 


provide funds and workforce to help build houses for financially challenged families. Every 700 participants 

year, we encourage our employees around the world to organize teams that fly to the 
; Employees have joined from around 

ding both 

the world, including North America, 

Europe, and Japan 


Philippines to help. Trend Micro subsidizes five-day trips for volunteers, inclu 
travel and local living expenses, as well as construction costs. The Home Building program 
not only helps construct new houses, but also gives Trend Micro employees a personal 











connection to the new homeowners and direct experience with the local culture. Assisted in building 
305 homes 
Learn More? in 19 different communities 


Assisted more than 


1,900 families and 
3,200 children 





Trend Micro Participants by Region 





Year EMEA NA/LAR APAC/ANZ Japan Philippines "Uc 
2008 21 6 14 1 25 77 
2009 5 3 5 7 12 32 
2010 19 5 4 12 30 70 
2011 12 5 13 9 28 67 
2012 7 6 24 12 24 73 
2013 14 2 5 16 23 70 
2014 12 4 8 14 22 70 
2015 8 7 4 9 23 61 
2016 " 4 9 12 23 69 
2017 12 7 20 10 21 70 
2018 12 3 7 6 36 64 
2019 14 7 22 6 24 73 
Total 147 59 175 124 291 796 


Note: From 2020 to 2021, due to the impact of the COVID-19, volunteering activities overseas are suspended. 
In the future, the volunteer activity plan will be adjusted flexibly according to the pandemic situation and 
various regional governments' regulations. 
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Total Families and Children Helped 


GK Village 


MJR 

Bermuda, Kalayaan 
Gloria, Bermuda 
Kalayaan 

Jose Rizal 

Bagong Silang 
USA Hope 
Canossa 

Silver Heights 
Toyota 

Bayanihan 

GK Escopa 

St. Joseph 

Munting Pamayanan 
Dasmarinas 
Sapang Maragul 
Munting Paraiso 
GK Victoria 
Abucay 


Total 


Families 


21 


22 


450 


160 


1,902 
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Children 


63 
61 
30 
64 
650 
800 
220 
40 
200 
150 
100 
100 
110 
80 
100 
106 
150 
70 
150 


3,244 
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Total Families and Children Helped 


2008 


2009 


2010 


2011 


2012 


2013 


2014 
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Year Dates 


4/21-25 
9/1549 
11/10-14 
11/24-28 
3/2-6 
5/25-29 
4/1216 
5/24-28 
11/15-19 
5/16-20 
10/10-14 
11/1418 
4/16-20 
10/1549 
11/12-16 
4/1519 
10/21-25 
11/18-22 
5/19-23 
10/27-31 


11/17-21 


Service Area 


MJR 
Bermuda, Kalayaan 
Gloria, Bermuda 


Bermuda 


Jose Rizal 


Jose Rizal 


Bagong Silang 
USA Hope 
Canossa 

Jose Rizal 


Jose Rizal 


Silver Heights 


Toyota-Sta.Rosa 


Jose Rizal 


Bayanihan 


Service Location 


Batangas 


Laguna 


Laguna 


Caloocan 
Caloocan 
Laguna 
Laguna 


Laguna 


Caloocan 


Laguna 


Laguna 


Cavite 


Homes Built 


17 


33 


25 


2015 


2016 


2017 


2018 


2019 


2020 


2021 


Total 


Year 


Dates 


5/11-15 
10/26-30 
11/30-12/4 
5/16-20 
10/3-7 
1/1418 
5/22-26 
0/16-20 
1/1347 
4/16-20 


0/1-5 





1/12416 
4/22-26 
0/1418 
1/1115 


/A 





JA 


Service Area 


Escopa 
Toyota-Sta.Rosa 
St. Joseph 

St. Joseph 


unting Pamayanan 











unting Pamayanan 


Damarininas 








Damarininas 


Sapang Maragul 





Sapang Maragul 


Munting Paraiso 


GK Victoria 
GK Abucay 
GK Abucay 
N/A 


N/A 


Service Location 


Quezon City 
Laguna 

Nueva Ecija 
Nueva Ecija 


Quezon City 








Quezon City 
Cavite 
Cavite 


Tarlac 





Tarlac 


Cavite 


Tarlac 
Bataan 
Bataan 


JA 





JA 


05 GLOBAL CITIZENSHIP PROGRAMS 


Homes Built 


18 


20 
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The Smile Project - Japan 


Since Japan's 2011 Tohoku earthqua 
he region by cleaning up, planting f 


icro employees have also served t 


= 


he program has been expanded to 


e, Trend Micro employees have been 
auna, and providing education and em 


housands of hours to help rebuild loca 








including the 2016 Kumamoto Earth 
orrential rain in Western Japan. 





quake, 2017 heavy rainfall in Kyushu D 


helping restore 
otional support 


o victims. Raising more than 1 million dollars through Give and Match donations, Trend 


communities. 


other areas affected by natural disasters in Japan, 





istrict, and 2018 


RESULTS 


Completed 
51 major projects 


Organized 


640 participants 
to help rebuild industries like local 
fishing and farming 








Trend Micro Japan extended the program to households affected by the heavy rains in West Japan in 2018 and children's homes in 2019 


"Building a Future" Annual Service Project 


Since 2013, Trend Micro has invested in the "Building a Future" annual service project. 
For one day each year, our employees gather and volunteer at local schools in need. In 
Taiwan, Trend Micro has provided a series of courses to provide disadvantaged children 
with an introduction to useful skills they can build upon. This includes courses on Scratch 
programming, 3D printing, self-driving cars, and robotics. 
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RESULTS 


Over 


300 students 


from more than 15 schools have 
completed this training since 2016 





05 GLOBAL CITIZENSHIP PROGRAMS 


Internet Safety for Kids and Families (ISKF) EET 


Since 2008, ISKF program has provided parents, teachers, and students on the skills 613.644 
student ticipated 
needed to address online risks and practice good digital citizenship. 3, uU Lu 


2,107,107 parents contacted 
24,967 events initiated 
1,309 volunteers involved 
24,214 schools participated 


Learn More > 


"What's Your Story?" Competition 


RESULTS 
The “What's Your Story?" poster and video making contest encourages children to ONG? 
articulate their perceptions of the online world to solve problems and answer important 20,000 


questions about the world around them. In 2021, the contest topic was “How Did the participants worldwide 


Internet Help You Get Through This Past Year?" 
From the US to Egypt, 


it has impacted 


Learn More > a 
15 countries 










@ Taiwan 
Š Philippines 
yt 


it 


New Zealand 


WHATS. 20?! "0900 
YOUR 
STORY? —E 


HOME THE WINNERS THE CONTESTANTS THE JUDGES MORE RESOURCES CONTACT 
DETAILS us 


te J 
THANKS TO ALL THE CONTESTAI YOUR GREAT RESPONSES TO THE QUESTION 
“HOW DID THE INTERN ‘OU GET THROU! HIS PAST YEAR?" 


pa ]» 5 dt | ~ 
ANDA BIG THANKS NG THE FANS AND JUDGES FOR YOUR beh RT. SEE YOU ALL NEXT YEAR! 
- 3 = 
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Taiwan - Network Security Advocacy in Schools 


With children and teenagers being more susceptible to fake news and misinformation 
online, Trend Micro helps parents and teachers create a safer online environment for 
their families. Since 2019, Trend Micro has collaborated with the Ministry of Education to 
enhance online media literacy in schools and help kids and teens become good digital 
citizens. This is achieved through two methods: 








* Promoting good online habits: Offering Trend Micro™ PC-cillin™ Parental Edition, 
a free download for computers and mobile to teachers and parents. This solution 
runs a check on teenagers and children's online habits, so they can practice safe and 
responsible use of the internet. 

* Raising cybersecurity awareness: Promoting network security advocacy in school by 
conducting free classes. We call on teachers and parents to stay vigilant when it comes 
to the safety of their children and teenagers when online. 


®© AB O TREND TUE 


Pi TEE Ha GER 





In-Class Internet Security Advocacy - Free Registration PC-cillin Parental Edition - Free Download 








Ministry of Education and Trend Micro Ministry of Education and Trend Micro - PC-cillin Parental Edition 
Good parent-child relationships include cultivating Helping children/teenagers with online time management, proper 
good online habits. product usage, and smart filtering of inappropriate content. 
Education 


To enhance awareness of internet safety, digital literacy, and online security risks, 
Trend Micro launched the “Trend Micro Initiative for Education", providing free 
cybersecurity learning resources for businesses and university-level teachers and 
students. To promote our vision of a safer digital world, Trend Micro pledges to: 





* Educate 
Leverage our experts, technology, and resources whenever and wherever possible 


* Collaborate 
Encourage volunteerism and building partnerships to maximize efficiency, reach, 
and impact, as well as raise awareness 


* Disseminate 
We offer free, accessible, easily found, and relevant events and resources 


62 


COVID-19 Response - Helping Parents Raise Children's 
Technical Literacy 


The COVID-19 pandemic has brought upon the rise in the usage 
of social media as well as online gaming and online chat. This 

has led to a greater risk for childhood bullying and inappropriate 
behaviors. In addition to providing resources to help keep children 
safe online, our experts work with parents to host online forums 
across the US and Europe to raise awareness of safe internet 

and media usage. 


Learn More > 


Forum 


3 Ways to Help Your Family Online as You #StayAtHome 


Remember to Blink: Managing Increased Screen Time During a Pandemic 


Game Over? Keep Online Gaming a Safe and Healthy Part of 
Your Child's Day 


Getting Back to School and Back Online 


Online Gaming Safety and Making the Most of Your Microsoft Xbox 
Fighting COVID-19 and Misinformation: From an ER Doctor's View 

Let's Talk TikTok Challenges 

Responding to Online Bullying and Hate While Building Resilience in Kids 


Supporting Children with Autism Through Safe and Healthy Technology Use 


Talking to Kids About Free Apps, Advertising, and 
Their Personal Information 
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Date 


April 13, 2020 


May 19, 2020 


May 26, 2020 


September 21, 2020 


October 5, 2020 


February 8, 2021 


April 23, 2021 


April 28, 2021 


May 11, 2021 


July 6, 2021 





FAMILY 


Tech Talk NIGHT 


Inspiring Digital Responsibility 


Learn More 


Link > 


Link > 


Link > 


Link > 


Link > 


Link > 


Link > 


Link > 


Link > 


Link > 
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Cybersecurity Education for 
Universities (CEU) 


As threats increase, so does the number of unfilled positions for skilled 
cybersecurity professionals. 


RESULTS SINCE 2008 


Trend Micro has supported 
more than 50 universities 
around the world 


Over 20 universities in the Americas 
and the Asia-Pacific region remain 
active partners 


CEU program helps address the gap by offering guidance, expertise, and support 

to college cybersecurity programs free of charge. Trend Micro works collaboratively 

with schools, typically focusing on faculty enablement and training, curriculum alignment 

and course consultation, as well as technical seminars and webinars. Over 1,200 university educators and 
administrators have participated in 
this program 





Talent Cultivation 


In the US, Trend Micro and the National Institute of Standards and Technology (NIST) 
co-hosted the National Initiative for Cybersecurity Education (NICE). Working with local 
governments, academic institutions, and industries, this program is designed to help 
solve cybersecurity workforce challenges and close the industry's current vacancy gap. 
In addition, we have collaborated with San Jose State University (SJSU) to encourage 
students with cybersecurity backgrounds to collaborate on improving network security in 
schools and communities. 








2020 Trend Micro Initiative for Education (TMIE) 
Cybersecurity Summit for University Students 


November 10, 2020 (English) 
November 11, 2020 (Portugese and Spanish) 








Philippines CEU 2020-21 Online Classes In the Philippines, Trend Micro has worked with the Computer 
Science Department at Polytechnic University of the Philippines 


(PUP) to deliver free cybersecurity training. Through our 
partnership with PUP, we look to nurture a new generation of 
cybersecurity talents to help fill the cybersecurity skills gap. 








* 120 Students 
* 5 On Line Class 
* 2 University 


* National University 
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During the COVID-19 pandemic, Trend Micro established the 
"Train-the-Trainers on Cybersecurity Fundamentals" program, 
delivering webinars to educators to equip them with a blended 
learning experience. We also collaborated with the Department of 
Information and Communication (DICT) in the Philippines to host 
a series of cybersecurity webinars on network and infrastructure 
security best practices. 








Talent Matching 


According to Cyberseek, a research project produced by the National Initiative for Cybersecurity 
Education (NICE) by 2022, North America's cybersecurity job vacancies will outpace technical-skill 
jobs vacancies by more than 265,000. The report also stated that 68% of IT professionals feel that 
their organization lacks the appropriate number of cybersecurity personnel. Through mapping the 
supply/demand of cybersecurity talents, we hope to raise awareness of this skills gap, highlighting the 
challenges and opportunities faced by network security personnel. 


Cybersecurity Supply/Demand Heat Map 


TOTAL JOB OPENINGS Global Partners: 
294-1,056 
1,057-2,367 PTOODAY Tonnectsateiy 


©) 2,368-3,088 r 
mosge (>) Childnet 
O 3,089-5,353 NES. Kas gy # International 


Q 5,354-12,985 
kaaa kana hai eso fen, , 
@ 12,986-20,202 NALE J^ * 


Q 20203-66741 wmm 


SCORE 4 
Source: cyberseek.org CYBERSECURITY =, 





65 


05 GLOBAL CITIZENSHIP PROGRAMS 


Internet Safety for Home and Small 
Businesses (IHSB) 


The Trend Micro IHSB program aims to empower home users and small business with 

he skills needed to stay resilient against cyber threats. The program looks to raise risk 
awareness and help all digital citizens take a practical and effective approach to online 
hreats with timely, easy-to-use resources. 


HSB is driven by our volunteers, experts, and partners with nonprofit organizations 
committed to making the world a safer place. We offer support and sponsorship 
opportunities to nonprofit organization events and projects dedicated to helping home 
users and small businesses stay safe. 








Learn More > 


IHSB Webinar Topics 


Webinar Topic Speaker Date 


Mitchel Chang, VP of CSR and Education, 


05/11/2021 
Trend Micro mi 


Cybersecurity: How's Your Hygiene 


William Malik, VP of Infrastructure Technology, 


12/08/2021 
Trend Micro /08/ 


Securing Your Data in the Cloud 


itchel Chang, VP of Corporate Social 


Responsibility and Education, Trend Micro 


Industry 4.0: The Industrial Internet of Things 11/10/2020 
Richard Ku, Commercial loT Security Biz and 


arket Development, Trend Micro 


itchel Chang, VP of Corporate Social 


Responsibility and Education, Trend Micro 


Cybersecurity in a Flash 10/15/2020 
ark Pontillas, Threat Response Lead, 


Trend Micro 

















Learn More > 





yberSecure 


MY BUSINESS 


CyberSecuré)My Business" 





-3XÉCyberSecure 


SECURITY 
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IHSB Partners 


PARTNERSHIP ALLIANCE 


h 
SCORE 4 : 1 i 
RKE IIJ FightC ybercrim CYBERSECURITY 








SCORE has the largest network of The Cybercrime Support Network (CSN) The National Cyber Security Alliance 

free volunteer small business mentors provides cybercrime notifications and (NCSA) is a non-profit organization 

in the nation. solutions to victims across the country. headquartered in the United States which 
CSN strives to support and enhance the aims to promote and raise awareness of 


SCORE has provided education and 
guidance to more than 11 million 
entrepreneurs and is also a resource 
partner for the Small Business 
Administration (SBA). 


recovery of cybercrime victims from cyber information security. 
incidents. 

Learn More > 
Learn More > 





Learn More > 
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Regions in Action 


Science, Technology, Engineering, and Math (STEM) Education - 
Taiwan 


Trend Micro works towards providing underprivileged kids in Taiwan a better future through a series 
of educational and inspiring classes on Scratch programing, 3D printing, self-driving cars, and robotics. 
And because good education requires a continuous effort and support from local teachers, we also 
train teachers to develop STEM curricula for their students. 


Since 2016 more than 100 teachers have been certified and over 300 students from 15 schools have 
completed the training. 


Learn More > 


Trend Micro Check 


Trend Micro Check is designed to promote corporate social 
responsibility. We work with partners to raise awareness and help 
organizations stay safe against phishing and website spoofs. 
Between 2020 and 2021, Trend Micro Check expanded into 
English-speaking regions in addition to providing resources across 
Taiwan, Japan, and the Philippines. 


Trend Micro Check - Taiwan 


Sin 
offi 


ce J 
cial 


fraudu 
first pri 


Ou 


une 2021, 600,000 people have already accessed the 
LINE account, and the app has identified over 1 million 
ent messages. In 2020, Trend Micro Check was awarded 
ze in the U.S.-Taiwan Tech Challenge. 


Trend Micro Check webpage can increase browsing safety 








wit 


nan 


all-in-one tool to: 


* Detect fraud and misinformation 


* Detect and block malicious URLs and links 


* Check errors and content safely 





* Stop malicious software file technology and scams 


* Prevent spam advertisements and pop-ups 
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2020-2021 RESULTS 
Trend Micro Check - Taiwan: 


* Awarded first place in the U.S.-Taiwan Tech Challenge 
- Over 600,000 users 

* Received over 5.4 billion messages 

- Detected more than 1 million suspicious URLs 

Trend Micro Check - US: 


* 25, 000 users joined since its debut in the fourth quarter 
of 2020. 


- Detected 5,066,739 suspicious URLs 





2020-2021 Trend Micro Check Analysis - Taiwan 


Rank Type 
1 Phishing/Scams 

2 Malicious links 

3 Content farming 

4 Adult content 

5 Pirating 

6 Risky investments 

7 Gambling 

8 Fraudulent Facebook pages 
9 Fraudulent line account 
10 Loan websites 

Total 


Trend Micro Check - U.S. 


Detection # 


285,338 
269,586 
191,891 
122,058 
69,868 
48,939 
8,832 
4,017 
2,505 
348 


1,003,382 


Trend Micro Check went online during the fourth quarter of 2020 in the United States, and 
it has accumulated more than 25,000 users in less than a year. Trend Micro Check detected 
a total of 5,066,739 suspicious URLs and analyzed the ranking of risky websites, with the top 


three categories being adult content sites, gambling sites, and fraudulent sites. 


2020-2021 Trend Micro Check User Portfolio - U.S. 


Download Location 


Website 
Toolbar 
Messenger 
WhatsApp 


Total 


Users 


13,434 





9,074 


3,536 


843 


26,887 
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Trend Micro Check 


Percentage 


49.96% 
33.75% 
1315% 
314% 


100.00% 


Ratio 


28.44% 


26.87% 


1912% 


1216% 


6.96% 


4.88% 


0.88% 


0.40% 


0.25% 


0.03% 


100% 
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2020-2021 Trend Micro Check Analysis - U.S. 







Malicious Websites Percentage 
Adult Content 3.0096 P CHECK 
Gambling 0.3096 9E. 
Fraud 0.10% 
Phishing 0.03% 
Risky Websites 0.02% 


Fighting Against Cybercrime 


With online threats becoming more advanced and prevalent, 

we believe that global cybercrime prevention requires continuous 
public-private collaboration. Trend Micro does its part by assisting 
in investigations and developing professional training courses with 
governmental agencies such as the FBI, INTERPOL, The United 
Nations Office on Drugs and Crime (UNODC), and other leading 
information security vendors. 








Besides working with INTERPOL long term to raise cybersecurity 
awareness, Trend Micro also assists corporate organizations 

and telecommuters to safeguard employees working from 
home. These measures not only reduce the security risks for 
businesses and individuals, but also make the global information 
environment safer and more reliable. 

















Learn More > 
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Year 


2015 


2016 


2017 


2018 


2019-2020 


2020-2021 


Collaborating Agency 


INTERPOL 


FBI 


FBI 


NCA 


INTERPOL 


Taiwan Criminal Investigation Bureau 


Europol 
FBI 


German Police 


Europol 


FBI 


INTERPOL 


The United Nations Office on Drugs 
and Crime (UNODC) 
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Results 


Collaborated to eradicate a large botnet 
Broke up the Esthost/Rove digital hacker group 


Helped track the command and control (C&C) system used 
by multiple DRIDEX botnets 


Shut down the malicious Refud.me and Crytex Reborn services 
Helped arrest the head of a Nigerian cybercriminal group 


Blocked an email fraud case in progress using the detection function 
of the IMSVA MailGuard feature (SNAP) 





Uncovered an international cybercrime organization 
called Avalanche 


Co-published a research report on the current state and source of 
malicious automated teller machine (ATM) software showing how 
hackers attack ATMs 





Helped with the arrest and convictions of the Scan4You hackers 


Worked with INTERPOL during COVID-19 to raise cybersecurity 
awareness for organizations and employees working from home 





UNODC and Trend Micro have worked together to provide Advanced 
Threat Defense training to security operation center and computer 
security incident response team (SOC/CSIRT) in Malaysia, Thailand, 
the Philippines, and Vietnam. Through their own installation and 
deployment capabilities, trainees think about problems from both 
attacker and defender's perspectives to develop practical skills in 
attack investigation and analysis. 








71 


APPENDIX 


Appendix 1: GRI Standards Reference Table 


GRI General Disclosure 2016 





Disclosed Items Indicator Description Relevant Chapters Notes 
Organizational = 01 About Trend Micro - 
Overview Vues Organization name About Trend Micro 
Activities, brand, 01 About Trend Micro - 
102-2 . 
products, and services Management 
1A Ti icro - 
102-3 Headquarters location DT About Trend Micro 


About Trend Micro 


01 About Trend Micro - 


























102-4 ing locati : 
O Operating locations About Tenda Micro 
Intellectual property and 01 About Trend Micro - 
102-5 
law Management 
T Micro - 
102-6 Market services a a a 
Management 
1 About Ti Micro - 
102-7 Organization HI BO TAG 
Management 
Employees and other 03 Employees - Global 
102-8 
workers Employment Structure 
Due to its focus 
Major changes in the on cybersecurity 
102-10 organization and supply technology, the 
chain company has no 
supply chain. 
05 Global Citizenship 
102-12 External initiatives Programs - Fighting 
Cybercrime 
Decision maker's 
Strategy 10244 About the Report 


statement 


T2 


GRI General Disclosure 2016 


Disclosed Items 


Ethics and 
Transparency 


Management 


Stakeholder 
Communication 


Operating Reports 


Indicator 


102-16 


10248 


102-40 


102-41 


102-42 


102-43 


102-44 


102-45 


102-46 


Description 


Values, principles, 
standards, and codes of 
conduct 


Management structure 


Stakeholder groups 


Union agreement 


Identification and 
selection of stakeholders 


Principles of 
communication with 
stakeholders 


Raising key topics and 
concerns 


Consolidated financial 
statements 


Definitions of report 
content and topic 
boundaries 


O6 APPENDIX 


Relevant Chapters Notes 


01 About Trend Micro - 
Management 


O2 Sustainable Development 
- Code of Ethics & Business 
Practice Guidelines 


01 About Trend Micro - 
Management 


O2 Sustainable Development 
- Procedures for 
Stakeholders & Materiality 
Issues 


Trend Micro does not 
have a union. 


O2 Sustainable Development 
- Procedures for 
Stakeholders & Materiality 
Issues 


02 Sustainable Development 
- Stakeholder 
Communications 


02 Sustainable Development 
- Stakeholder 
Communications 











01 About Trend Micro - 
Business Operations 


About the Report 
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GRI General Disclosure 2016 


Disclosed Items 


Operating Reports 
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Indicator 


102-47 





102-49 


102-50 


02-51 


02-52 


02-53 





02-54 


102-55 


102-56 


102-53 


102-54 


102-55 


102-56 


Description 


ateriality issues list 


nformation re-editing 


Report changes 





Report time frame 


Last report date 


Report period 





Report point of contact 
person 


GRI guidelines 
accordance report 


GRI content index 


External assurances 


Report point of contact 
person 


GRI guidelines 
accordance report 


GRI content index 


External assurances 


Relevant Chapters 


About the Repor 


About the Repor 


About the Repor 


About the Repor 


About the Repor 


About the Repor 


About the Repor 


























About the Repor 


Appendix 1 


> 


bout the Report 





> 


bout the Report 


About the Report 


Appendix 1 


About the Report 


Notes 


Specific Topic Disclosures 2016 


Disclosed Items 


Energy 


Environmental 
Protection Policies 


Socio-economic 
Policies 


Operational Financial Performance 


Indicator 


3024 


307 


419 


GRI 102: Managing Principles 2016 


Disclosed Items 


Managing 
Principles 


Indicator 


1034 


103-2 


103-3 


Description 


Report point of 
contact person 


Environmental 
protection 


Violation of laws 
and regulations 
in the social and 
economic fields 


Description 


Explaining major 
opics and their 
boundaries 


anagement 
principles and their 
OCUS 


anagement 
principles 
evaluation 





Relevant Chapters 


O2 Sustainable Development - 
Environmental Protection 


Relevant Chapters 


02 Sustainable Development 
- Procedures for 
Stakeholders and 
Materiality Issues 


01 About Trend Micro - 
Management 


01 About Trend Micro - 
Management 


O6 APPENDIX 


Notes 


Due to its focus on 
cybersecurity technology, 
the company has no 
environmental protection 
issues. 


Notes 


Due to its focus on 
cybersecurity technology, 
the company has no 
environmental protection 
issues. 
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GRI 200: Special Topic Disclosures - Economics 2016 


Direct economic 
value generated 
and distributed by 
the organization 


Economic 
Performance 201-1 


Financial impacts 
and other risks 

201-2 and opportunities 
arising from climate 
change 


Define welfare 
program obligations 
and other 
retirement plans 


2013 


Product Technology Research and Development 
GRI 103: Managing Principles 2016 


Managing Explaining major 
Principles 1034 opics and their 
boundaries 


anagement 

103-2 principles and their 

OCUS 

anagement 

103-3 principles 
evaluation 





Intellectual Property Protection 


GRI 103: Managing Principles 2016 


Managing Explaining major 
Principles 1034 opics and their 
boundaries 


anagement 

103-2 principles and their 

OCUS 

anagement 

103-3 principles 
evaluation 
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About Trend Micro - 
Management 


Trend Micro mainly focuses 
on cybersecurity technology 
that has little impact on 
climate change issues, so 
the report includes no risk 
assessment or identification 
of climate change. 


Employees - Good Working 
Environment 


02 Sustainable Development 
- Procedures for 
Stakeholders and 
Materiality Issues 


01 About Trend Micro - 


Solutions 


01 About Trend Micro - 
Solutions 


02 Sustainable Development 
- Procedures for 
Stakeholders and 
Materiality Issues 


04 Our Clients 


04 Our Clients 


Product Services and Customer Relationships 


GRI 103: Managing Principles 2016 


Managing 
Principles 


Diverse Career Growth and Trainings 


GRI 103: Managing Principles 2016 


Managing 
Principles 


103-1 


103-2 


103-3 


103-1 


103-2 


103-3 


Explaining major 
opics and their 
boundaries 


anagement 
principles and their 
OCUS 

anagement 
principles 
evaluation 





Explaining major 
opics and their 
boundaries 


anagement 
principles and their 
OCUS 

anagement 
principles 
evaluation 





GRI 400: Specific Topic Disclosures - Society 2016 


Training and 
Education 


404-1 


404-2 


Staff professional 
ability enhancement 
and transition 
assistance 
programs 

Enhance staff skills 
and transition 
assistance 
programs 





02 Sustainable Development 
- Procedures for 
Stakeholders and 
Materiality Issues 


04 Customers 


04 Customers 


O2 Sustainable Development 
- Procedures for 
Stakeholders and 
Materiality Issues 


03 Employees - Learning 
and Growth 


03 Employees - Learning 
and Growth 





03 Employees - Learning 
and Growth 


03 Employees - Learning 
and Growth 
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TT 
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Employee Work and Life Balance 
GRI 103: Managing Principles 2016 


Managing Explaining major 
Principles 103-1 opics and their 
boundaries 


anagement 

103-2 principles and their 

OCUS 

anagement 

103-3 principles 
evaluation 





Internet information Safety 
GRI 103: Managing Principles 2016 


Managing Explaining major 
Principles 1034 opics and their 
boundaries 


anagement 

103-2 principles and their 

OCUS 

anagement 

103-3 principles 
evaluation 





GRI 200: Special Topic Disclosure - Economics 2016 


Development 
and impact of 
2034 infrastructure 
investment and 
support services 


Indirect Economic 
Impact 











Prominent indirect 


203-2 a 
economic impact 
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O2 Sustainable Development 
- Procedures for 
Stakeholders and 
Materiality Issues 


03 Employees - Good Working 
Environment 





03 Employees - Good Working 
Environment 


O2 Sustainable Development 
- Procedures for 
Stakeholders and 
Materiality Issues 


04 Customers 


04 Customers 


04 Customers 


04 Customers 


Industry Talent Cultivationy 


Managing 
Principles 103-1 


103-2 


103-3 


Explaining major 
topics and their 
boundaries 


Management 
principles and their 
focus 


Management 
principles 
evaluation 


O5 Global Citizenship 
Programs - Internet Safety 
or Kids and Families (ISKF) 


O5 Global Citizenship 
Programs - Cybersecurity 
Education for Universities 


O2 Sustainable Development 


- Procedures for 
Stakeholders an 
ateriality Issues 


Q 








(CEU) 


05 Global Citizenship 
Programs - Internet Safety 
for Kids and Families (ISKF) 


05 Global Citizenship 
Programs - Cybersecurity 
Education for Universities 








(CEU) 
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TREND MICRO U.S.A. HEADQUARTERS 


Trend Micro Incorporated 
225 East John Carpenter Freeway, Suite 1500 
Irving, Texas 75062 


Phone: +1 (817) 569-8900 
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